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Hartnell College
2005 Accreditation Community Survey Final Report

Executive Summary

In fall 2005, the Hartnell College Accreditation Steering Committee surveyed a sample of Hartnell
Community College District residents. The purpose of this survey was to assess the residents’ perceptions
of the degree to which the college is fulfilling the accreditation standards of the Accreditting Commission
for Community and Junior Colleges (ACCJC). The results are intended to support the Accreditation
Self-Study, as well as provide information for assessing and improving  Hartnell College’s programs
and services.

These survey results provide useful information concerning community members’ opinions and beliefs
about issues that impact students and the college. Questionnaires were completed by approximately
17% of those receiving surveys. Typical (average) responses ranged from “slightly disagree” to “mostly
agree”. The majority of respondents were very satisfied with how most aspects of the college are
functioning. Additionally, there were no significant differences between how community members
viewed Hartnell College in 1999 compared to 2005.

The following results reflect areas in which survey respondents believe Hartnell College is performing
well:

1. There is a positive campus climate that is respectful of the diverse community served by the
college.

2. College personnel are responsive to community needs, offering a wide variety of courses and
programs.

3. Operating hours are convenient for many student services offices, including Admissions and
Records, Financial Aid, and Counseling.

Areas identified by respondents as needing improvement include:
1. Provide additional opportunities for the community to be involved in the college planning

processes.
2. Offer course sections at more time periods and at more locations.

Recommendations based upon survey results were also offered for consideration.
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Hartnell College
2005 Accreditation Community Survey Final Report

In fall 2005, the Hartnell College Accreditation
Steering Committee surveyed a sample of Hartnell
Community College District residents. The purpose
of this survey was to assess the residents’ perceptions
of the degree to which the college is fulfilling the
accreditation standards of the Accrediting
Commission for Community and Junior Colleges
(ACCJC). The results are intended to support the
Accreditation Self-Study, as well as provide
information for assessing and improving  Hartnell
College’s programs and services.

Method
The Institutional Research and Planning Office
developed the research procedures and survey
questionnaire in collaboration with the Hartnell
College Accreditation Steering Committee and
Accreditation Standard Committee Chairs. Both
online and scannable survey questionnaires  were
developed (see Appendix G).

Questionnaires were mailed to approximately 400
Hartnell College District residents who were known
to have had contact with the college or to be
community leaders. Survey recipients were also given
the option to complete an online version of the survey.
Those surveyed included representatives from
Hartnell College advisory committees, and the
Boards of Trustees/Directors for Hartnell College,
the Foundation, and the Western Stage.  In addition,

questionnaires were distributed to a sample of athletic
program boosters, public school administrators, city and
county officials, and business and civic leaders.

Response frequencies and average responses are reported
for questions having quantitative ratings. Average
responses among subgroups were also statistically
compared using analysis of variance
(p <.001) and between 1999 and 2005 respondents using
t-tests (p <.001). Subgroups were considered to be
significantly different from one another if the subgroup
averages were (1) at least 0.5 point different (on a 5 or 6-
point scale) and (2)  statistically different from one
another. Responses to open-ended questions were
categorized and summarized.

Graph 1
Respondents by Area of Residence

Survey Results

Respondent Characteristics

As shown in Table 1, questionnaires were completed by
66 residents (approximately 17% of those receiving
surveys). The majority of the survey respondents were:
women (58%), White (67%), 50 years old or older (63%),
and living in the Salinas area (53%) (see Graph 1). In
addition, 74% of the respondents are or have been
Hartnell College students.

1
North County

8%

South County
19%

Other 
Areas
19%

Salinas Area
54%
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Salinas North South Other Total

Area County County Areas Residents
2

Question1
N % N % N % N % N %

Total Respondents 32 100% 5 100% 11 100% 11 100% 66 100%

44. 

Male 14 44% ---
3

---
3

---
3

---
3

---
3

---
3

25 42%

Female 18 56% ---
3

---
3

6 60% 9 82% 34 58%

45. 

African American ---
3

---
3

---
3

---
3

---
3

---
3

---
3

---
3

---
3

---
3

American Indian ---
3

---
3

---
3

---
3

---
3

---
3

---
3

---
3

---
3

---
3

Asian/Pacific Is lander ---
3

---
3

---
3

---
3

---
3

---
3

---
3

---
3

---
3

---
3

Filipino ---
3

---
3

---
3

---
3

---
3

---
3

---
3

---
3

---
3

---
3

Latino 11 37% ---
3

---
3

---
3

---
3

---
3

---
3

16 28%

W hite 19 63% ---
3

---
3

7 70% 9 75% 38 67%

Other ---
3

---
3

---
3

---
3

---
3

---
3

---
3

---
3

---
3

---
3

47. 

Yes , currently a s tudent ---
3

---
3

---
3

---
3

---
3

---
3

---
3

---
3

---
3

---
3

Yes , within the las t 5 years 10 31% ---
3

---
3

---
3

---
3

---
3

---
3

15 26%

Yes, more than 5 years  ago 17 53% ---
3

---
3

7 70% ---
3

---
3

26 45%

No ---
3

---
3

---
3

---
3

---
3

---
3

8 73% 15 26%

48. 

Under 20 ---
3

---
3

---
3

---
3

---
3

---
3

---
3

---
3

---
3

---
3

20-24 ---
3

---
3

---
3

---
3

---
3

---
3

---
3

---
3

---
3

---
3

25-29 ---
3

---
3

---
3

---
3

---
3

---
3

---
3

---
3

---
3

---
3

30-39 ---
3

---
3

---
3

---
3

---
3

---
3

---
3

---
3

7 12%

40-49 7 22% ---
3

---
3

---
3

---
3

---
3

---
3

12 20%

over 49 18 56% ---
3

---
3

7 70% 9 82% 37 63%

49. 

Advisory committee 5 17% ---
3

---
3

---
3

---
3

7 78% 14 29%

Hartnell College Foundation ---
3

---
3

---
3

---
3

---
3

---
3

---
3

---
3

---
3

---
3

W estern Stage 5 17% ---
3

---
3

---
3

---
3

---
3

---
3

5 10%

Athletic programs ---
3

---
3

---
3

---
3

---
3

---
3

---
3

---
3

---
3

---
3

Other 15 50% ---
3

---
3

---
3

---
3

---
3

---
3

25 51%

Note:  Percentages may not  sum to 100% due to rounding.
1  Quest ion number references quest ionnaire.
2  T otal residents includes persons that  did not  self-designate to a geographic area.
3  T o protect  confident iality, responses are not  included when there are less than five persons in a cell.

Table 1.  2005 Accreditation Community Survey Respondent Characteristics

How old are you?

Gender

 by Area of Residence

Ethnicity

Have y ou attended Hartnell College?

What is y our affiliation with Hartnell College?



Overall Results

Tables 2 through 7, which summarize responses to most
of the survey questions, may be found in Appendices
A-F, grouped by Accreditation standard and broken
down by respondent’s area of residence (Salinas area,
North County, South County, and other areas). For
respondents from each area of residence, the tables
show the number and percentage of responses to each
response category and the typical (average) response.

The average response to the majority (70%) of survey
questions was “mostly agree.” In addition, the average
response was “slightly agree” to 28% of the questions
and “slightly disagree” to 2% of the questions.

13% 58% 17%

15% 65% 12%

17% 67% 10%

12% 46% 31%

17% 55% 24%

10% 66% 14%

12% 71% 9%

10% 56% 24%

8% 50% 31%

6% 53% 31%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Q18. Sch e d u le  is  C le ar
 an d  A ccu r ate

Q32. Sat is f ie d  w ith  
A th le t ic  Facilit ie s  

Q11. C o lle g e  C lim ate  
Re s p e ctfu l o f  Dive r s ity

Q23. A d m is s io n s  &  Re co r d s
Off ice  Ho u r s  ar e  C o n ve n ie n t

Q24. Fin an cia l A id  Off ice  
Ho u r s  ar e  C o n ve n ie n t

Q22. Stu d e n t Se r v ice s  In fo r m at io n  
Eas ily  A cce s s e d  On lin e

Q14. Stu d e n ts  ar e  T r e ate d  
Fair ly  an d  Eth ica lly

Q26. C o u n s e lin g  Off ice  
Ho u r s  ar e  C o n ve n ie n t

Q30. T e ch n o lo g y is  C u r r e n t , 
In n o vat ive , &  W e ll M ain ta in e d

Q4. L ib r ar y 's  M ag az in e s  &  
Ne w s p ap e r s  ar e  A d e q u ate

S l ig h tly Ag re e M o stly Ag re e S tro n g ly Ag re e

18. The college provides clear and accurate
information regarding the schedule and
instructional programs.

32. I am satisfied with the athletic facilities on
campus.

11. The general college climate is respectful and
responsive to a diverse educational and cultural
campus environment.

23. Hours of operation are convenient for most
students in the Admissions and Records office.

24. Hours of operation are convenient for most
students in the Financial Aid office.

22. Information about Student Services can easily
be accessed on-line.

as shown in Graph 2. In order of agreement, those
statements are:

Graph 2
Statements Having Greatest Agreement 1

1 Seventy-five percent or more of respondents “mostly

agreed” or “strongly agreed”.

Most Agreement. There were 11 statements on the
survey to which 75% or more of the respondents
“mostly agreed” or “strongly agreed,”

(Continued on Page 4)
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14. The programs and services of Hartnell College
provide fair and ethical treatment of its entire
population.

26. Hours of operation are convenient for most
students in the Counseling offices.

30. Technology used in the curriculum is current,
innovative, and well maintained.

4. The library holdings are adequate in terms of
current quality, depth of coverage, and variety
for magazines and newspapers.

38. Hartnell College provides a healthy working
environment for teaching and learning.

that they have had sufficient opportunity to participate
in the planning process at Hartnell College, such as
reviewing the mission and vision statements.

Campus Climate Assessment. As shown in Table
8, respondents were asked to rate Hartnell College
instruction and student services using the scale:
“excellent”, “very good”, “good”, “fair”, and “poor”.
The average response to each of these questions is:

44. What is your overall assessment of instruction
at Hartnell College? (Average = “good”).

87. What is your overall assessment of Hartnell
College student services? (Average = “good”).

Most Agreement (continued)

Most Disagreement. Thirty-nine percent of the
respondents “mostly disagree” or “strongly disagreed”

S al inas N orth S outh O ther Total

A r e a C ounty C ounty A r e as R e s ide nts
2

Q ue s tion1
N % N % N % N % N %

Total  R e s ponde nts 32 100% 5 100% 11 100% 11 100% 61 100%

44.

Exc e lle n t 4 14% 1 25% 2 25% 0 0% 7 14%
Ve ry  Go o d 7 25% 1 25% 2 25% 3 38% 14 29%
Go o d 11 39% 2 50% 2 25% 5 63% 20 41%
Fa ir 5 18% 0 0% 1 13% 0 0% 6 12%
Po o r 1 4% 0 0% 1 13% 0 0% 2 4%

D o n 't  K n o w /N o  O p in io n
3

3 --- 1 --- 3 --- 3 --- 10 ---

Typic al  (A ver ag e ) R e s pons e Go o d Ve ry  Go o d Go o d Go o d Go o d

45. 

Exc e lle n t 1 4% 0 0% 1 13% 0 0% 2 4%
Ve ry  Go o d 13 46% 3 75% 3 38% 1 13% 20 41%
Go o d 7 25% 0 0% 3 38% 3 38% 13 27%
Fa ir 4 14% 1 25% 1 13% 0 0% 6 12%
Po o r 3 11% 0 0% 0 0% 0 0% 3 6%

D o n 't  K n o w /N o  O p in io n
3

4 --- 1 --- 3 --- 6 --- 15 ---

Typic al  (A ver ag e ) R e s pons e Go o d Ve ry  Go o d Ve ry  Go o d Go o d Go o d

N o t e :  P e rce n t a ges m ay  n o t  sum  t o  1 0 0 %  due  t o  ro un din g.
1  Q ue st io n  n um ber  r e f e r en ces que st io n n a ir e .
2  T o t a l r e side n t s in c ludes p e rso n s t h a t  did n o t  se lf -design a t e  t o  a  ge o grap h ic  a rea .
3  N o t  in c luded in  p e rc en t a ge  c a lcula t io n s.

T a ble  8 .  2 0 0 5  A c c re dita tio n C o m m unity S urve y R e s po ns e s  to  

W hat  is  y ou r overall as s es s m en t  o f in s t ruct ion  
at  H art nell C o llege?

W hat  is  y ou r overall as s es sm en t  o f H art nell 
C o llege s t uden t  s erv ices ?

A s s e s s m e nt Q ue s tio ns  by A re a  o f R e s ide nc e

4



Significant Differences

Many of the questions asked on the current survey were
also asked on the 1999 Accreditation Community
Survey. Common questions were analyzed to determine
if there were significant differences1 between the
average responses in 1999 compared to 2005. The
results of this analysis show that there are no significant
differences.

Additional analyses also found no significant
differences among the average responses of 2005
survey respondents living in different areas of the
Hartnell College District.

Comments to Open Ended Questions

What Are Hartnell College’s Greatest
Strengths? Table 9a summarizes the respondents’
comments concerning Hartnell College’s greatest
strengths. The largest proportion of comments of
respondents  (21%) related to the wide variety and
types of courses and programs offered. Additional
strengths included Hartnell’s employees (18% of
respondents) and meeting the needs of the
community (17%).

N %
1

14 21%

12 18%

11 17%

7 11%

7 11%
4 6%

3 5%
3 5%

3 5%
7 11%

1 Percent of total respondents (n=66). Some respondents made multiple responses.

Other: Affordability, history, reputation, students.

Courses and programs: Wide variety of classes, educational opportunities, transferable courses, 
Athletic, Nursing, Construction Technology, Math and Physics programs, Occupational Education, 
enrichment programs, workforce and community development.

Meeting the needs of the community: Community education programs, strong community ties, adult 
enrichment courses, workforce and development, responsive to community.

Facilities: Nice campus, computer labs and libraries, clean campus, remodeled classes.

Athletic program: Great and strong athletic program.

Technology resources: Advanced technology, innovative emergency nursing program.

Employees: Faculty, deans, administrative staff, helpful and friendly personnel, Admissions Office, 
cashier, DSPS, Dr. Valeau.

Access: To all community members, to students, off-campus classes, open to all.

Diversity: Diversity in the student body, different ethnicities.

Table 9a.  Community Comments about Hartnell College's Greatest Strengths

Location: Ease of getting on campus, convenience.

Comments

5



What Could Be Done to Improve Hartnell
College? As shown in Table 9b, the largest
proportion of respondents (15%) indicated that the
college could be improved through offering

N %
1

10 15%

9 14%

6 9%

6 9%

5 8%

5 8%

13 20%

1 Percent  of total resp ondents (n=66). Some resp ondents made mult ip le resp onses.

Table 9b.  Community Comments About Improving Hartnell College

Comments

Better communication: Between adminis trative offices , between departments , more 
advertis ement of programs  and s erv ices . 

Courses : M ore s ections , different courses , d ifferent times  and locations , more technology 
clas ses , clas ses  in  Gonzales , increase nurs ing programs , don 't cancel cours es  s o quickly, more 
children 's  clas s es .

Faculty, adminis tration, and s taff: Train , evaluate, or replace faculty  and s taff, new 
adminis tration, counseling s taff is  unprofes s ional, better s tudent s ervices  s taff. 

Better equipment and facilities : Better lighting in  parking lots , desk/chairs  in  clas s rooms , 
athletic facilities , parking, modernize clas s rooms , develop Eas t Campus , clean clas s rooms , better 
computers .

Work  with local high s chools : Start working with  community  feeder s chools , more articulation 
with  K-12,  get more involved with  High Schools , more outreach, offer works hops  for completing 
applications .

Community: M eet needs , work with  community , expand Hartnell/agriculture community  
partnership and connection with  bus ines s .

Other: Student s ervices , management of college, community  organizations ' use of campus  
facilities , funding, s afety , tu ition.

more course sections at more times and in more
locations. An additional 14% of respondents
specified a need for better facilities and equipment.

Other Comments. Table 9c shows that the most
common miscellaneous comment was that Hartnell

College is doing a good job (8% of respondents).

N %
1

5 8%

4 6%

1 Percent of total respondents (n=66). Some respondents made multiple responses.

Other: Food at athletic events, Hartnell is doing a terrible job, more publicity, rename the school

Table 9c.  Miscellaneous Community Comments

Comments

Hartnell is doing a good job: Good place overall, president is doing a good job, retaining 
students, a wonderful experience.

6



Summary and Conclusions

These survey results provide useful information concerning community members’ opinions and beliefs
about issues that impact students and the college.  Questionnaires were completed by approximately
17% of those receiving surveys. Typical (average) responses ranged from “slightly disagree” to “mostly
agree”. The majority of respondents were very satisfied with how most aspects of the college are
functioning. Additionally, there were no significant differences between how community members
viewed Hartnell College in 1999 compared to 2005.

Areas of Strength

The following results reflect areas in which survey respondents believe Hartnell College is performing
well:

1. There is a positive campus climate that is respectful of the diverse community served by the
college.

2. College personnel are responsive to community needs, offering a wide variety of courses and
programs.

3. Operating hours are convenient for many student services offices, including Admissions and
Records, Financial Aid, and Counseling.

Areas Needing Improvement

Areas identified by respondents as needing improvement include:
1. Provide additional opportunities for the community to be involved in the college planning

processes.
2. Offer course sections at more time periods and at more locations.

Recommendations

Based upon survey results, the following recommendations are offered for consideration:

1. Use these survey results as one source of evidence in assessing the degree to which the college
is fulfilling the accreditation standards. However, the results should be corroborated with other
sources of evidence when making final judgments.

2. Celebrate areas identified as being strengths.

3. For areas showing a need for improvement, determine how community needs can be better met.

7





Appendix A

Table 2 - Responses by Area of Residence for Standard I:
Institutional Mission and Effectiveness





Note:  Percentages may not sum to 100% due to rounding.
1 Question number references questionnaire.
2 Total residents includes persons that did not self-designate to a geographic area.
3 Not included in percentage calculations.

(continued)
2-1

S al in as N or th S ou th O th e r T otal

A r e a C ou n ty C ou n ty A r e as R e s ide n ts
2

Q ue s tio n1
N % N % N % N % N %

Total  R e s pon de n ts 32 100% 5 100% 11 100% 11 100% 61 100%

1. 

S t ro n g ly  A g re e 6 27% 0 0% 1 11% 2 25% 9 20%
M o s t ly  A g re e 4 18% 2 40% 2 22% 2 25% 10 23%
S lig h t ly  A g re e 1 5% 0 0% 2 22% 2 25% 5 11%
S lig h t ly  D is a g re e 1 5% 0 0% 2 22% 0 0% 3 7%
M o s t ly  D is a g re e 3 14% 1 20% 0 0% 2 25% 6 14%
S t ro n g ly  D is a g re e 7 32% 2 40% 2 22% 0 0% 11 25%

D o n 't  K n o w /N o  O p in io n
3

10 --- 0 --- 2 --- 3 --- 17 ---

T ypic al  (A ve r ag e ) R e s pon s e S lig h t ly S lig h t ly S lig h t ly S lig h t ly S lig h t ly
D is a g re e D is a g re e A g re e A g re e A g re e

11. 

S t ro n g ly  A g re e 6 21% 1 33% 2 20% 3 38% 12 24%
M o s t ly  A g re e 16 55% 1 33% 7 70% 4 50% 28 56%
S lig h t ly  A g re e 4 14% 0 0% 0 0% 1 13% 5 10%
S lig h t ly  D is a g re e 2 7% 0 0% 1 10% 0 0% 3 6%
M o s t ly  D is a g re e 0 0% 1 33% 0 0% 0 0% 1 2%
S t ro n g ly  D is a g re e 1 3% 0 0% 0 0% 0 0% 1 2%

D o n 't  K n o w /N o  O p in io n
3

3 --- 1 --- 1 --- 2 --- 9 ---

T ypic al  (A ve r ag e ) R e s pon s e M o s t ly S lig h t ly M o s t ly M o s t ly M o s t ly
A g re e A g re e A g re e A g re e A g re e

13. 

S t ro n g ly  A g re e 4 13% 1 33% 3 30% 1 17% 9 18%
M o s t ly  A g re e 12 40% 0 0% 3 30% 5 83% 20 41%
S lig h t ly  A g re e 8 27% 2 67% 2 20% 0 0% 12 24%
S lig h t ly  D is a g re e 4 13% 0 0% 0 0% 0 0% 4 8%
M o s t ly  D is a g re e 1 3% 0 0% 1 10% 0 0% 2 4%
S t ro n g ly  D is a g re e 1 5% 0 0% 1 10% 0 0% 2 4%
D o n 't  K n o w /N o  O p in io n

3
2 --- 1 --- 1 --- 5 --- 11 ---

T ypic al  (A ve r ag e ) R e s pon s e S lig h t ly M o s t ly S lig h t ly M o s t ly S lig h t ly
A g re e A g re e A g re e A g re e A g re e

T a ble  2 .   2 0 0 5  A c c re d ita tio n  C o m m unity  S urve y  R e s po ns e s  by A re a  o f 

I  h av e h ad  s u ff icien t  o p p o rt u n it y  t o  p ar t icip at e  
in  t h e p lan n in g p ro ces s  at  H art n ell C o llege, s u ch  
as  rev iew in g t h e m is s io n  an d  v is io n  s t at em en t s .

T h e gen eral co llege clim at e is  res p ect fu l an d  
res p o n s iv e t o  a d iv ers e ed u cat io n al an d  cu lt u ral 
cam p u s  en v iro n m en t .

E n rich m en t  act iv it ies  o ffered  at  H art n ell C o llege 
o u t s id e o f  clas s es  (e.g., cu lt u ral ev en t s , cam p u s  
s p eak ers ) m eet  s t u d en t  an d  co m m u n it y  n eed s  
w ell.

R e s ide nc e  fo r  S ta nda rd  I: Ins titu tio na l M is s io n  a nd  E ffe c tive ne s s



Salinas North South Other Total

Area County County Areas Residents
2

Question1
N % N % N % N % N %

17. 
Strongly Agree 4 13% 0 0% 2 20% 4 40% 10 18%
Mostly Agree 15 47% 2 50% 5 50% 5 50% 28 49%
Slightly Agree 9 28% 1 25% 1 10% 1 10% 12 21%
Slightly Disagree 3 9% 1 25% 2 20% 0 0% 6 11%
Mostly Disagree 1 3% 0 0% 0 0% 0 0% 1 2%
Strongly Disagree 0 0% 0 0% 0 0% 0 0% 0 0%

Don't Know/No Opinion
3

0 --- 1 --- 0 --- 1 --- 3 ---

Typical (Average) Response Mostly Slightly Mostly Mostly Mostly
Agree Agree Agree Agree Agree

Note:  Percentages may not  sum to 100% due to rounding.
1  Quest ion number references quest ionnaire.
2  T otal residents includes persons that  did not  self-designate to a geographic area.
3  Not  included in percentage calculat ions.

Table 2.  2005 Accreditation Community Survey Responses by Area of 
Residence for Standard I: Institutional Mission and Effectiveness 

(continued)

Hartnell course offerings meet community  

2-2



Appenidx B

Table 3 - Responses by Area of Residence for Standard IIA:
Instructional Programs





Note:  Percentages may not sum to 100% due to rounding.
1 Question number references questionnaire.
2 Total residents includes persons that did not self-designate to a geographic area.
3 Not included in percentage calculations.

(continued)

3-1

S al i n as N or th S ou th O th e r T otal

A r e a C ou n ty C ou n ty A r e as R e s i de n ts
2

Q ue s tio n1
N % N % N % N % N %

T otal  R e s pon de n ts 32 100% 5 100% 11 100% 11 100% 61 100%

1. 

S t ro n g ly  A g re e 6 27% 0 0% 1 11% 2 25% 9 20%
M o s t ly  A g re e 4 18% 2 40% 2 22% 2 25% 10 23%
S lig h t ly  A g re e 1 5% 0 0% 2 22% 2 25% 5 11%
S lig h t ly  D is a g re e 1 5% 0 0% 2 22% 0 0% 3 7%
M o s t ly  D is a g re e 3 14% 1 20% 0 0% 2 25% 6 14%
S t ro n g ly  D is a g re e 7 32% 2 40% 2 22% 0 0% 11 25%

D o n 't  K n o w / N o  O p in io n
3

10 --- 0 --- 2 --- 3 --- 17 ---

T ypi c al  (A ve r ag e ) R e s pon s e S lig h t ly S lig h t ly S lig h t ly S lig h t ly S lig h t ly
D is a g re e D is a g re e A g re e A g re e A g re e

2 . 

S t ro n g ly  A g re e 3 17% 0 0% 2 40% 1 20% 6 20%
M o s t ly  A g re e 8 44% 1 50% 2 40% 3 60% 14 47%
S lig h t ly  A g re e 6 33% 1 50% 0 0% 1 20% 8 27%
S lig h t ly  D is a g re e 0 0% 0 0% 0 0% 0 0% 0 0%
M o s t ly  D is a g re e 0 0% 0 0% 1 20% 0 0% 1 3%
S t ro n g ly  D is a g re e 1 6% 0 0% 0 0% 0 0% 1 3%

D o n 't  K n o w / N o  O p in io n
3

14 --- 2 --- 6 --- 6 --- 30 ---

T ypi c al  (A ve r ag e ) R e s pon s e M o s t ly M o s t ly M o s t ly M o s t ly M o s t ly
A g re e A g re e A g re e A g re e A g re e

3 . 

S t ro n g ly  A g re e 2 12% 0 0% 2 50% 0 0% 4 16%
M o s t ly  A g re e 8 47% 1 50% 1 25% 2 100% 12 48%
S lig h t ly  A g re e 4 24% 1 50% 0 0% 0 0% 5 20%
S lig h t ly  D is a g re e 0 0% 0 0% 1 25% 0 0% 1 4%
M o s t ly  D is a g re e 2 12% 0 0% 0 0% 0 0% 2 8%
S t ro n g ly  D is a g re e 1 5% 0 0% 0 0% 0 0% 1 4%

D o n 't  K n o w / N o  O p in io n
3

15 --- 2 --- 6 --- 8 --- 33 ---

T ypi c al  (A ve r ag e ) R e s pon s e S lig h t ly M o s t ly M o s t ly M o s t ly S lig h t ly
A g re e A g re e A g re e A g re e A g re e

T a b le  3 .   2 0 0 5  A c c re d ita tio n  C o m m u n ity  S u rve y  R e s p o n s e s  b y  A re a  o f 

I  h av e  h ad  s u f f ic ien t  o p p o r t u n it y  t o  p ar t ic ip a t e  
in  t h e  p lan n in g p ro ces s  a t  H ar t n e ll C o llege , s u ch  
as  rev iew in g t h e  m is s io n  an d  v is io n  s t a t em en t s .

C o m p u t ers  an d  s o f t w are  o n  cam p u s  are  u p - t o -
d a t e ,  in  go o d  co n d it io n , an d  m eet  s t u d en t s ’  
as s ign m en t  n eed s .

T h e  lib rary ’s  h o ld in gs  are  ad eq u at e  in  t e rm s  o f  
cu rren t  q u a lit y ,  d ep t h  o f  co v erage , an d  v ar ie t y  
fo r : B o o k s

 R e s id e n c e  fo r  S ta n d a rd  IIA : In s tru c tio n a l P ro g ra m s



Note:  Percentages may not sum to 100% due to rounding.
1 Question number references questionnaire.
2 Total residents includes persons that did not self-designate to a geographic area.
3 Not included in percentage calculations.

(continued)

3-2

S al in as N or th S ou th O th e r T otal

A r e a C ou n ty C ou n ty A r e as R e s ide n ts
2

Q ue s tio n1
N % N % N % N % N %

4. 

S t ro n g ly  A g re e 2 12% 0 0% 2 50% 0 0% 4 17%
M o s t ly  A g re e 11 65% 1 100% 1 25% 1 50% 14 58%
S lig h t ly  A g re e 2 12% 0 0% 0 0% 1 50% 3 13%
S lig h t ly  D is a g re e 1 6% 0 0% 1 25% 0 0% 2 8%
M o s t ly  D is a g re e 0 0% 0 0% 0 0% 0 0% 0 0%
S t ro n g ly  D is a g re e 1 6% 0 0% 0 0% 0 0% 1 4%
D o n 't  K n o w /N o  O p in io n

3
15 --- 2 --- 6 --- 7 --- 32 ---

T ypic al  (A ve r ag e ) R e s pon s e M o s t ly M o s t ly M o s t ly M o s t ly M o s t ly
A g re e A g re e A g re e A g re e A g re e

5. 

S t ro n g ly  A g re e 5 29% 0 0% 2 50% 0 0% 7 30%
M o s t ly  A g re e 7 41% 0 0% 1 25% 1 100% 9 39%
S lig h t ly  A g re e 4 24% 1 100% 0 0% 0 0% 5 22%
S lig h t ly  D is a g re e 0 0% 0 0% 1 25% 0 0% 1 4%
M o s t ly  D is a g re e 0 0% 0 0% 0 0% 0 0% 0 0%
S t ro n g ly  D is a g re e 1 6% 0 0% 0 0% 0 0% 1 4%

D o n 't  K n o w /N o  O p in io n
3

15 --- 2 --- 6 --- 8 --- 33 ---

T ypic al  (A ve r ag e ) R e s pon s e M o s t ly S lig h t ly M o s t ly M o s t ly M o s t ly
A g re e A g re e A g re e A g re e A g re e

6. 

S t ro n g ly  A g re e 1 6% 0 0% 2 50% 0 0% 3 14%
M o s t ly  A g re e 6 38% 1 100% 1 25% 1 100% 9 41%
S lig h t ly  A g re e 7 44% 0 0% 0 0% 0 0% 7 32%
S lig h t ly  D is a g re e 0 0% 0 0% 1 25% 0 0% 1 5%
M o s t ly  D is a g re e 1 6% 0 0% 0 0% 0 0% 1 5%
S t ro n g ly  D is a g re e 1 6% 0 0% 0 0% 0 0% 1 5%
D o n 't  K n o w /N o  O p in io n

3
16 --- 2 --- 6 --- 8 --- 34 ---

T ypic al  (A ve r ag e ) R e s pon s e S lig h t ly M o s t ly M o s t ly M o s t ly S lig h t ly
A g re e A g re e A g re e A g re e A g re e

T a ble  3 .   2 0 0 5  A c c re d ita tio n  C o m m unity  S urve y R e s po ns e s  by A re a  o f 

T h e lib rary ’s  h o ld in gs  are ad eq u at e in  t erm s  o f 
cu rren t  q u alit y , d ep t h  o f  co v erage, an d  v ariet y  
fo r: M agaz in es  an d  n ew s p ap ers

T h e lib rary ’s  h o ld in gs  are ad eq u at e in  t erm s  o f 
cu rren t  q u alit y , d ep t h  o f  co v erage, an d  v ariet y  
fo r: O n -lin e res o u rces

T h e lib rary ’s  h o ld in gs  are ad eq u at e in  t erm s  o f 
cu rren t  q u alit y , d ep t h  o f  co v erage, an d  v ariet y  
fo r: M ed ia (e.g., v id eo s , las er d is cs , C D -R O M s )

R e s ide nc e  fo r S ta nda rd  IIA : Ins truc tio na l P ro g ra m s  (c o ntinue d)



Note:  Percentages may not sum to 100% due to rounding.
1 Question number references questionnaire.
2 Total residents includes persons that did not self-designate to a geographic area.
3 Not included in percentage calculations.

(continued)

3-3

S a l i n a s N o r th S o u th O th e r T o ta l

A r e a C o u n ty C o u n ty A r e a s R e s i de n ts
2

Q u e s t io n 1
N % N % N % N % N %

7 . 

S t ro n g ly  A g re e 2 1 2 % 0 0 % 2 5 0 % 0 0 % 4 1 6 %
M o s t ly  A g re e 8 4 7 % 2 1 0 0 % 1 2 5 % 2 1 0 0 % 1 3 5 2 %
S lig h t ly  A g re e 3 1 8 % 0 0 % 0 0 % 0 0 % 3 1 2 %
S lig h t ly  D is a g re e 1 6 % 0 0 % 1 2 5 % 0 0 % 2 8 %
M o s t ly  D is a g re e 2 1 2 % 0 0 % 0 0 % 0 0 % 2 8 %
S t ro n g ly  D is a g re e 1 6 % 0 0 % 0 0 % 0 0 % 1 4 %
D o n 't  K n o w / N o  O p in io n

3
1 5 --- 2 - - - 6 - -- 8 - - - 3 3 -- -

T y pi c a l  (A ve r a g e )  R e s po n s e S lig h t ly M o s t ly M o s t ly M o s t ly S lig h t ly
A g re e A g re e A g re e A g re e A g re e

8 . 

S t ro n g ly  A g re e 2 1 2 % 0 0 % 2 5 0 % 0 0 % 4 1 7 %
M o s t ly  A g re e 9 5 3 % 1 1 0 0 % 1 2 5 % 2 1 0 0 % 1 3 5 4 %
S lig h t ly  A g re e 4 2 4 % 0 0 % 0 0 % 0 0 % 4 1 7 %
S lig h t ly  D is a g re e 1 6 % 0 0 % 1 2 5 % 0 0 % 2 8 %
M o s t ly  D is a g re e 0 0 % 0 0 % 0 0 % 0 0 % 0 0 %
S t ro n g ly  D is a g re e 1 6 % 0 0 % 0 0 % 0 0 % 1 4 %
D o n 't  K n o w / N o  O p in io n

3
1 5 --- 2 - - - 6 - -- 8 - - - 3 3 -- -

T y pi c a l  (A ve r a g e )  R e s po n s e M o s t ly M o s t ly M o s t ly M o s t ly M o s t ly
A g re e A g re e A g re e A g re e A g re e

9 . 

S t ro n g ly  A g re e 5 2 9 % 0 0 % 2 5 0 % 0 0 % 7 2 9 %
M o s t ly  A g re e 6 3 5 % 1 1 0 0 % 1 2 5 % 1 5 0 % 9 3 8 %
S lig h t ly  A g re e 5 2 9 % 0 0 % 0 0 % 1 5 0 % 6 2 5 %
S lig h t ly  D is a g re e 0 0 % 0 0 % 1 2 5 % 0 0 % 1 4 %
M o s t ly  D is a g re e 0 0 % 0 0 % 0 0 % 0 0 % 0 0 %
S t ro n g ly  D is a g re e 1 6 % 0 0 % 0 0 % 0 0 % 1 4 %

D o n 't  K n o w / N o  O p in io n
3

1 5 --- 2 - - - 6 - -- 8 - - - 3 3 -- -

T y pi c a l  (A ve r a g e )  R e s po n s e M o s t ly M o s t ly M o s t ly M o s t ly M o s t ly
A g re e A g re e A g re e A g re e A g re e

T a b le  3 .   2 0 0 5  A c c r e d ita t io n  C o m m u n ity  S u r v e y  R e s p o n s e s  b y  A r e a  o f  

T h e  lib r a r y  s e le c t s ,  a c q u ir e s ,  o r ga n iz e s ,  a n d  
m a in t a in s  a n  a d e q u a t e  a n d  c u r r e n t  c o lle c t io n  o f  
t h e  f o llo w in g m a t e r ia ls  t o  s u p p o r t  t h e  
in s t it u t io n ’ s  e d u c a t io n a l p r o gr a m s : B o o k s

T h e  lib r a r y  s e le c t s ,  a c q u ir e s ,  o r ga n iz e s ,  a n d  
m a in t a in s  a n  a d e q u a t e  a n d  c u r r e n t  c o lle c t io n  o f  
t h e  f o llo w in g m a t e r ia ls  t o  s u p p o r t  t h e  
in s t it u t io n ’ s  e d u c a t io n a l p r o gr a m s : M a ga z in e s  
a n d  n e w s p a p e r s

T h e  lib r a r y  s e le c t s ,  a c q u ir e s ,  o r ga n iz e s ,  a n d  
m a in t a in s  a n  a d e q u a t e  a n d  c u r r e n t  c o lle c t io n  o f  
t h e  f o llo w in g m a t e r ia ls  t o  s u p p o r t  t h e  
in s t it u t io n ’ s  e d u c a t io n a l p r o gr a m s : O n - lin e  
r e s o u r c e s

 R e s id e n c e  fo r  S ta n d a r d  I I A : I n s tr u c t io n a l  P r o g r a m s  (c o n t in u e d )



Note:  Percentages may not sum to 100% due to rounding.
1 Question number references questionnaire.
2 Total residents includes persons that did not self-designate to a geographic area.
3 Not included in percentage calculations.

(continued)

3-4

S a l i n as N or th S ou th O th e r T ota l

A r e a C ou n ty C ou n ty A r e as R e s i de n ts
2

Q ue s tio n 1
N % N % N % N % N %

10 . 

S t ro n g ly  A g re e 1 6% 0 0% 2 50% 0 0% 3 13%
M o s t ly  A g re e 8 50% 1 100% 1 25% 1 50% 11 48%
S lig h t ly  A g re e 6 38% 0 0% 0 0% 1 50% 7 30%
S lig h t ly  D is a g re e 0 0% 0 0% 1 25% 0 0% 1 4%
M o s t ly  D is a g re e 0 0% 0 0% 0 0% 0 0% 0 0%
S t ro n g ly  D is a g re e 1 6% 0 0% 0 0% 0 0% 1 4%
D o n 't  K n o w / N o  O p in io n

3
16 --- 2 --- 5 --- 7 --- 32 ---

T ypi c a l  (A ve r ag e ) R e s pon s e S lig h t ly M o s t ly M o s t ly M o s t ly M o s t ly
A g re e A g re e A g re e A g re e A g re e

12 . 

S t ro n g ly  A g re e 7 22% 0 0% 5 45% 4 40% 16 27%
M o s t ly  A g re e 13 41% 1 20% 3 27% 3 30% 22 37%
S lig h t ly  A g re e 4 13% 3 60% 1 9% 1 10% 9 15%
S lig h t ly  D is a g re e 2 6% 1 20% 1 9% 2 20% 6 10%
M o s t ly  D is a g re e 4 13% 0 0% 1 9% 0 0% 5 8%
S t ro n g ly  D is a g re e 2 6% 0 0% 0 0% 0 0% 2 3%
D o n 't  K n o w / N o  O p in io n

3
0 --- 0 --- 0 --- 1 --- 1 ---

T ypi c a l  (A ve r ag e ) R e s pon s e S lig h t ly S lig h t ly M o s t ly M o s t ly M o s t ly
A g re e A g re e A g re e A g re e A g re e

14 . 

S t ro n g ly  A g re e 6 19% 2 50% 5 50% 3 43% 16 31%
M o s t ly  A g re e 17 55% 1 25% 2 20% 4 57% 24 46%
S lig h t ly  A g re e 5 16% 0 0% 1 10% 0 0% 6 12%
S lig h t ly  D is a g re e 1 3% 1 25% 1 10% 0 0% 3 6%
M o s t ly  D is a g re e 1 3% 0 0% 1 10% 0 0% 2 4%
S t ro n g ly  D is a g re e 1 6% 0 0% 0 0% 0 0% 1 2%
D o n 't  K n o w / N o  O p in io n

3
1 --- 1 --- 1 --- 4 --- 9 ---

T ypi c a l  (A ve r ag e ) R e s pon s e M o s t ly M o s t ly M o s t ly M o s t ly M o s t ly
A g re e A g re e A g re e A g re e A g re e

T a b le  3 .   2 0 0 5  A c c re d ita tio n  C o m m u n ity  S u rv e y  R e s p o n s e s  b y  A r e a  o f 

T h e  lib ra ry  s e lec t s , a cq u ire s ,  o rgan iz es , an d  
m ain t a in s  an  ad eq u a t e  an d  cu r ren t  co llec t io n  o f  
t h e  fo llo w in g m a t e r ia ls  t o  s u p p o r t  t h e  
in s t it u t io n ’ s  ed u ca t io n a l p ro gram s : M ed ia  ( e .g.,  
v id eo s , la s e r  d is cs ,  C D -R O M s )

T h e  in s t it u t io n  h as  a  go o d  rep u t a t io n  w it h in  t h e  
co m m u n it y .

T h e  p ro gram s  an d  s e rv ices  o f  H ar t n e ll C o llege  
p ro v id e  f a ir  an d  e t h ica l t r ea t m en t  o f  it s  en t ire  
p o p u la t io n .

R e s id e n c e  fo r  S ta n d a rd  IIA : In s tru c tio n a l P ro g ra m s  (c o n tin u e d )



Note:  Percentages may not sum to 100% due to rounding.
1 Question number references questionnaire.
2 Total residents includes persons that did not self-designate to a geographic area.
3 Not included in percentage calculations.

(continued)

3-5

S al in as N or th S ou th O th e r Total

A r e a C ou n ty C ou n ty A r e as R e s ide n ts
2

Q ue s tio n1
N % N % N % N % N %

15. 

S t ro n g ly  A g re e 1 6% 0 0% 1 33% 0 0% 2 9%
M o s t ly  A g re e 11 69% 1 50% 1 33% 2 100% 15 65%
S lig h t ly  A g re e 0 0% 1 50% 1 33% 0 0% 2 9%
S lig h t ly  D is a g re e 3 19% 0 0% 0 0% 0 0% 3 13%
M o s t ly  D is a g re e 0 0% 0 0% 0 0% 0 0% 0 0%
S tro n g ly  D is a g re e 1 6% 0 0% 0 0% 0 0% 1 4%
D o n 't  K n o w /N o  O p in io n

3
16 --- 2 --- 8 --- 9 --- 37 ---

Typic al  (A ve r ag e ) R e s pon s e S lig h t ly M o s t ly M o s t ly M o s t ly M o s t ly
A g re e A g re e A g re e A g re e A g re e

16. 

S t ro n g ly  A g re e 5 29% 0 0% 2 50% 1 50% 8 32%
M o s t ly  A g re e 7 41% 1 50% 1 25% 0 0% 9 36%
S lig h t ly  A g re e 3 18% 1 50% 1 25% 1 50% 6 24%
S lig h t ly  D is a g re e 1 6% 0 0% 0 0% 0 0% 1 4%
M o s t ly  D is a g re e 1 6% 0 0% 0 0% 0 0% 1 4%
S tro n g ly  D is a g re e 0 0% 0 0% 0 0% 0 0% 0 0%

D o n 't  K n o w /N o  O p in io n
3

14 --- 2 --- 7 --- 8 --- 33 ---

Typic al  (A ve r ag e ) R e s pon s e M o s t ly M o s t ly M o s t ly M o s t ly M o s t ly
A g re e A g re e A g re e A g re e A g re e

17. 
S t ro n g ly  A g re e 4 13% 0 0% 2 20% 4 40% 10 18%
M o s t ly  A g re e 15 47% 2 50% 5 50% 5 50% 28 49%
S lig h t ly  A g re e 9 28% 1 25% 1 10% 1 10% 12 21%
S lig h t ly  D is a g re e 3 9% 1 25% 2 20% 0 0% 6 11%
M o s t ly  D is a g re e 1 3% 0 0% 0 0% 0 0% 1 2%
S tro n g ly  D is a g re e 0 0% 0 0% 0 0% 0 0% 0 0%

D o n 't  K n o w /N o  O p in io n
3

0 --- 1 --- 0 --- 1 --- 3 ---

Typic al  (A ve r ag e ) R e s pon s e M o s t ly S lig h t ly M o s t ly M o s t ly M o s t ly
A g re e A g re e A g re e A g re e A g re e

T a ble  3 .   2 0 0 5  A c c re d ita tio n  C o m m unity  S urve y R e s po ns e s  by A re a  o f 

T h e H art n ell C o llege L ib rary /M ed ia C en t er’s  
o p erat in g h o u rs  p ro v id e m e w it h  ad eq u at e 

T h e H art n ell C o llege lib rary  h as  s u ff icien t  
p ro fes s io n ally  q u alif ied  s t aff  t o  p ro v id e 
referen ce an d  in fo rm at io n al as s is t an ce an d  
t ech n ical s u p p o rt  t o  s erv e it s  p at ro n s ’  n eed s .

H art n ell co u rs e o fferin gs  m eet  co m m u n it y  

R e s ide nc e  fo r S ta nda rd  IIA : Ins truc tio na l P ro g ra m s  (c o ntinue d)



3-6

Salinas North South Other Total

Area County County Areas Residents
2

Question1
N % N % N % N % N %

18. 

Strongly Agree 7 24% 0 0% 6 60% 2 33% 15 31%
Mostly Agree 16 55% 3 100% 2 20% 4 67% 26 53%
Slightly Agree 3 10% 0 0% 0 0% 0 0% 3 6%
Slightly Disagree 2 7% 0 0% 0 0% 0 0% 2 4%
Mostly Disagree 1 3% 0 0% 1 10% 0 0% 2 4%
Strongly Disagree 0 0% 0 0% 1 10% 0 0% 1 2%

Don't Know/No Opinion
3

2 --- 1 --- 0 --- 3 --- 7 ---

Typical (Average) Response Mostly Mostly Mostly Mostly Mostly
Agree Agree Agree Agree Agree

Note:  Percentages may not sum to 100% due to rounding.
1  Quest ion number references quest ionnaire.
2 T otal residents includes persons that  did not  self-designate to a geographic area.
3 Not included in percentage calculations.

Table 3.  2005 Accreditation Community Survey Responses by Area of 

The college provides clear and accurate 
information regarding the schedule and 

Residence for Standard IIA: Instructional Programs (continued)



Appendix C

Table 4 - Responses by Area of Residence for Standard IIB:
Student Support Services





Note:  Percentages may not sum to 100% due to rounding.
1 Question number references questionnaire.
2 Total residents includes persons that did not self-designate to a geographic area.
3 Not included in percentage calculations.

(continued)

4-1

S al in as N or th S ou th O th e r T otal

A r e a C ou n ty C ou n ty A r e as R e s ide n ts
2

Q ue s tio n1
N % N % N % N % N %

Total  R e s pon de n ts 32 100% 5 100% 11 100% 11 100% 61 100%

19. 

S t ro n g ly  A g re e 2 13% 0 0% 0 0% 1 33% 3 12%
M o s t ly  A g re e 4 27% 1 33% 3 60% 2 67% 10 38%
S lig h t ly  A g re e 4 27% 1 33% 0 0% 0 0% 5 19%
S lig h t ly  D is a g re e 1 7% 0 0% 0 0% 0 0% 1 4%
M o s t ly  D is a g re e 3 20% 1 33% 1 20% 0 0% 5 19%
S t ro n g ly  D is a g re e 1 7% 0 0% 1 20% 0 0% 2 8%

D o n 't  K n o w /N o  O p in io n
3

16 --- 1 --- 6 --- 8 --- 33 ---

T ypic al  (A ve r ag e ) R e s pon s e S lig h t ly S lig h t ly S lig h t ly M o s t ly S lig h t ly
A g re e A g re e A g re e A g re e A g re e

20. 

S t ro n g ly  A g re e 2 13% 0 0% 2 29% 1 17% 5 15%
M o s t ly  A g re e 5 33% 4 100% 4 57% 3 50% 16 48%
S lig h t ly  A g re e 6 40% 0 0% 1 14% 2 33% 10 30%
S lig h t ly  D is a g re e 1 7% 0 0% 0 0% 0 0% 1 3%
M o s t ly  D is a g re e 1 7% 0 0% 0 0% 0 0% 1 3%
S t ro n g ly  D is a g re e 0 0% 0 0% 0 0% 0 0% 0 0%

D o n 't  K n o w /N o  O p in io n
3

17 --- 1 --- 4 --- 5 --- 28 ---

T ypic al  (A ve r ag e ) R e s pon s e S lig h t ly M o s t ly M o s t ly M o s t ly M o s t ly
A g re e A g re e A g re e A g re e A g re e

21. 
S t ro n g ly  A g re e 0 0% 0 0% 0 0% 0 0% 0 0%
M o s t ly  A g re e 8 80% 0 0% 2 67% 2 100% 12 71%
S lig h t ly  A g re e 1 10% 1 50% 0 0% 0 0% 2 12%
S lig h t ly  D is a g re e 0 0% 1 50% 0 0% 0 0% 1 6%
M o s t ly  D is a g re e 1 10% 0 0% 0 0% 0 0% 1 6%
S t ro n g ly  D is a g re e 0 0% 0 0% 1 33% 0 0% 1 6%

D o n 't  K n o w /N o  O p in io n
3

22 --- 2 --- 8 --- 8 --- 41 ---

T ypic al  (A ve r ag e ) R e s pon s e M o s t ly S lig h t ly S lig h t ly M o s t ly S lig h t ly
A g re e A g re e A g re e A g re e A g re e

T a ble  4 .   2 0 0 5  A c c re d ita tio n  C o m m unity  S urve y R e s po ns e s  by A re a  o f 

H art n ell C o llege excels  in  jo b  p lacem en t  o f 
s t u d en t s

A d m is s io n s  an d  R eco rd s  o n -lin e p ro ces s es  are 
u s er-fr ien d ly .

F in an cial A id  o n -lin e p ro ces s es  are u s er-

R e s ide nc e  fo r S ta nda rd  IIB : S tude nt S uppo rt S e rvic e s



Note:  Percentages may not sum to 100% due to rounding.
1 Question number references questionnaire.
2 Total residents includes persons that did not self-designate to a geographic area.
3 Not included in percentage calculations.

(continued)

4-2

S al inas N or th S outh O the r Total

A r e a C ounty C ounty A r e as R e s ide nts
2

Q ue s tio n1
N % N % N % N % N %

22. 

S t ro n g ly  A g re e 5 26% 0 0% 2 40% 0 0% 7 24%
M o s t ly  A g re e 10 53% 2 67% 2 40% 2 100% 16 55%
Slig h t ly  A g re e 3 16% 1 33% 1 20% 0 0% 5 17%
Slig h t ly  D is a g re e 0 0% 0 0% 0 0% 0 0% 0 0%
M o s t ly  D is a g re e 1 5% 0 0% 0 0% 0 0% 1 3%
Stro n g ly  D is a g re e 0 0% 0 0% 0 0% 0 0% 0 0%

D o n 't  K n o w /N o  O p in io n
3

13 --- 1 --- 6 --- 8 --- 29 ---

Typic al  (A ve r ag e ) R e s pons e M o s t ly M o s t ly M o s t ly M o s t ly M o s t ly
A g re e A g re e A g re e A g re e A g re e

23. 

S t ro n g ly  A g re e 2 9% 0 0% 0 0% 1 33% 3 9%
M o s t ly  A g re e 17 74% 2 67% 3 60% 2 67% 24 71%
Slig h t ly  A g re e 2 9% 0 0% 2 40% 0 0% 4 12%
Slig h t ly  D is a g re e 1 4% 1 33% 0 0% 0 0% 2 6%
M o s t ly  D is a g re e 0 0% 0 0% 0 0% 0 0% 0 0%
Stro n g ly  D is a g re e 1 4% 0 0% 0 0% 0 0% 1 3%

D o n 't  K n o w /N o  O p in io n
3

18 --- 1 --- 6 --- 7 --- 23 ---

Typic al  (A ve r ag e ) R e s pons e M o s t ly S lig h t ly M o s t ly M o s t ly M o s t ly
A g re e A g re e A g re e A g re e A g re e

24. 

S t ro n g ly  A g re e 3 15% 0 0% 0 0% 1 50% 4 14%
M o s t ly  A g re e 14 70% 1 33% 3 75% 1 50% 19 66%
Slig h t ly  A g re e 1 5% 1 33% 1 25% 0 0% 3 10%
Slig h t ly  D is a g re e 1 5% 1 33% 0 0% 0 0% 2 7%
M o s t ly  D is a g re e 0 0% 0 0% 0 0% 0 0% 0 0%
Stro n g ly  D is a g re e 1 5% 0 0% 0 0% 0 0% 1 3%

D o n 't  K n o w /N o  O p in io n
3

11 --- 1 --- 6 --- 8 --- 27 ---

Typic al  (A ve r ag e ) R e s pons e M o s t ly S lig h t ly M o s t ly S tro n g ly M o s t ly
A g re e A g re e A g re e A g re e A g re e

T a ble  4 .  2 0 0 5  A c c re dita tio n C o m m unity S urve y R e s po ns e s  by A re a  o f 

In fo rm at io n  ab o u t  St u d en t  Serv ices  can  b e eas ily  
acces s ed  o n -lin e.

H o u rs  o f o p erat io n  are co n v en ien t  fo r m o s t  
s t u d en t s  in  t h e: A dm is s io n s  an d  R eco rds  o ffice

H o u rs  o f o p erat io n  are co n v en ien t  fo r m o s t  
s t u d en t s  in  t h e: F in an cial A id  o ffice

R e s ide nc e  fo r S ta nda rd IIB : S tude nt S uppo rt S e rvic e s  (c o ntinue d)



Note:  Percentages may not sum to 100% due to rounding.
1 Question number references questionnaire.
2 Total residents includes persons that did not self-designate to a geographic area.
3 Not included in percentage calculations.

(continued)

4-3

S al in as N or th S outh O th e r Total

A r e a C oun ty C oun ty A r e as R e s ide nts
2

Q ue s tio n1
N % N % N % N % N %

25. 

S t ro n g ly  A g re e 2 12% 0 0% 0 0% 1 50% 3 12%
M o s t ly  A g re e 11 65% 1 33% 3 75% 1 50% 16 62%
S lig h t ly  A g re e 4 24% 1 33% 1 25% 0 0% 6 23%
S lig h t ly  D is a g re e 0 0% 0 0% 0 0% 0 0% 0 0%
M o s t ly  D is a g re e 0 0% 1 33% 0 0% 0 0% 1 4%
S tro n g ly  D is a g re e 0 0% 0 0% 0 0% 0 0% 0 0%
D o n 't  K n o w /N o  O p in io n

3
14 --- 1 --- 6 --- 8 --- 30 ---

Typic al  (A ve r ag e ) R e s pon s e M o s t ly S lig h t ly M o s t ly S tro n g ly M o s t ly
A g re e A g re e A g re e A g re e A g re e

26. 

S t ro n g ly  A g re e 2 10% 0 0% 0 0% 1 33% 3 10%
M o s t ly  A g re e 14 67% 1 50% 3 75% 2 67% 20 67%
S lig h t ly  A g re e 3 14% 1 50% 1 25% 0 0% 5 17%
S lig h t ly  D is a g re e 1 5% 0 0% 0 0% 0 0% 1 3%
M o s t ly  D is a g re e 0 0% 0 0% 0 0% 0 0% 0 0%
S tro n g ly  D is a g re e 1 5% 0 0% 0 0% 0 0% 1 3%
D o n 't  K n o w /N o  O p in io n

3
10 --- 2 --- 6 --- 7 --- 26 ---

Typic al  (A ve r ag e ) R e s pon s e M o s t ly M o s t ly M o s t ly M o s t ly M o s t ly
A g re e A g re e A g re e A g re e A g re e

27. 

S t ro n g ly  A g re e 1 5% 0 0% 0 0% 1 33% 2 7%
M o s t ly  A g re e 12 63% 2 67% 3 75% 2 67% 19 66%
S lig h t ly  A g re e 3 16% 0 0% 1 25% 0 0% 4 14%
S lig h t ly  D is a g re e 1 5% 0 0% 0 0% 0 0% 1 3%
M o s t ly  D is a g re e 2 11% 1 33% 0 0% 0 0% 3 10%
S tro n g ly  D is a g re e 0 0% 0 0% 0 0% 0 0% 0 0%

D o n 't  K n o w /N o  O p in io n
3

12 --- 1 --- 6 --- 7 --- 27 ---

Typic al  (A ve r ag e ) R e s pon s e Slig h t ly S lig h t ly M o s t ly M o s t ly M o s t ly
A g re e A g re e A g re e A g re e A g re e

T a ble  4 .  2 0 0 5  A c c re dita tio n  C o m m unity S urve y R e s po ns e s  by A re a  o f 

H o u rs  o f o p erat io n  are co n v en ien t  fo r m o s t  
s t u d en t s  in  t h e: EO P & S o ffice

H o u rs  o f o p erat io n  are co n v en ien t  fo r m o s t  
s t u d en t s  in  t h e: C o u n s elin g o ffices

H o u rs  o f o p erat io n  are co n v en ien t  fo r m o s t  
s t u d en t s  in  t h e: St u d en t  A ct iv it ies  o ffice

R e s ide nc e  fo r S ta nda rd IIB : S tude nt S uppo rt S e rvic e s  (c o ntinue d)



4-4

Salinas North South Other Total

Area County County Areas Residents
2

Question1
N % N % N % N % N %

28. 

Strongly Agree 2 13% 0 0% 0 0% 1 50% 3 13%
Mostly Agree 9 56% 0 0% 3 60% 1 50% 13 54%
Slightly Agree 3 19% 1 100% 2 40% 0 0% 6 25%
Slightly Disagree 1 6% 0 0% 0 0% 0 0% 1 4%
Mostly Disagree 0 0% 0 0% 0 0% 0 0% 0 0%
Strongly Disagree 1 6% 0 0% 0 0% 0 0% 1 4%

Don't Know/No Opinion
3

14 --- 1 --- 5 --- 7 --- 28 ---

Typical (Average) Response Mostly Slightly Mostly Strongly Mostly
Agree Agree Agree Agree Agree

Note:  Percentages may not  sum to 100% due to rounding.
1  Quest ion number references quest ionnaire.
2 T otal residents includes persons that  did not  self-designate to a geographic area.
3 Not  included in percentage calculat ions.

Table 4.  2005 Accreditation Community Survey Responses by Area of 

Hours of operation are convenient for most 
students in the: Scholarship  office

Residence for Standard IIB: Student Support Services (continued)



Appendix D

Table 5 - Responses by Area of Residence for Standard IIC:
Library and Learning Support Services





Note:  Percentages may not sum to 100% due to rounding.
1 Question number references questionnaire.
2 Total residents includes persons that did not self-designate to a geographic area.
3 Not included in percentage calculations.

5-1

(continued)

S a l i n a s N o r th S o u th O th e r T o ta l

A r e a C o u n ty C o u n ty A r e a s R e s i de n ts
2

Q u e s t io n 1
N % N % N % N % N %

T o ta l  R e s po n de n ts 3 2 1 0 0 % 5 1 0 0 % 1 1 1 0 0 % 1 1 1 0 0 % 6 1 1 0 0 %

3 . 

S t ro n g ly  A g re e 2 1 2 % 0 0 % 2 5 0 % 0 0 % 4 1 6 %
M o s t ly  A g re e 8 4 7 % 1 5 0 % 1 2 5 % 2 1 0 0 % 1 2 4 8 %
S lig h t ly  A g re e 4 2 4 % 1 5 0 % 0 0 % 0 0 % 5 2 0 %
S lig h t ly  D is a g re e 0 0 % 0 0 % 1 2 5 % 0 0 % 1 4 %
M o s t ly  D is a g re e 2 1 2 % 0 0 % 0 0 % 0 0 % 2 8 %
S t ro n g ly  D is a g re e 1 6 % 0 0 % 0 0 % 0 0 % 1 4 %

D o n 't  K n o w / N o  O p in io n
3

1 5 --- 2 --- 6 --- 8 --- 3 3 ---

T y pi c a l  (A ve r a g e ) R e s po n s e S lig h t ly M o s t ly M o s t ly M o s t ly S lig h t ly
A g re e A g re e A g re e A g re e A g re e

4 .

S t ro n g ly  A g re e 2 1 2 % 0 0 % 2 5 0 % 0 0 % 4 1 7 %
M o s t ly  A g re e 1 1 6 5 % 1 1 0 0 % 1 2 5 % 1 5 0 % 1 4 5 8 %
S lig h t ly  A g re e 2 1 2 % 0 0 % 0 0 % 1 5 0 % 3 1 3 %
S lig h t ly  D is a g re e 1 6 % 0 0 % 1 2 5 % 0 0 % 2 8 %
M o s t ly  D is a g re e 0 0 % 0 0 % 0 0 % 0 0 % 0 0 %
S t ro n g ly  D is a g re e 1 6 % 0 0 % 0 0 % 0 0 % 1 4 %

D o n 't  K n o w / N o  O p in io n
3

1 5 --- 2 --- 6 --- 7 --- 3 2 ---

T y pi c a l  (A ve r a g e ) R e s po n s e M o s t ly M o s t ly M o s t ly M o s t ly M o s t ly
A g re e A g re e A g re e A g re e A g re e

5 . 

S t ro n g ly  A g re e 5 2 9 % 0 0 % 2 5 0 % 0 0 % 7 3 0 %
M o s t ly  A g re e 7 4 1 % 0 0 % 1 2 5 % 1 1 0 0 % 9 3 9 %
S lig h t ly  A g re e 4 2 4 % 1 1 0 0 % 0 0 % 0 0 % 5 2 2 %
S lig h t ly  D is a g re e 0 0 % 0 0 % 1 2 5 % 0 0 % 1 4 %
M o s t ly  D is a g re e 0 0 % 0 0 % 0 0 % 0 0 % 0 0 %
S t ro n g ly  D is a g re e 1 6 % 0 0 % 0 0 % 0 0 % 1 4 %
D o n 't  K n o w / N o  O p in io n

3
1 5 --- 2 --- 6 --- 8 --- 3 3 ---

T y pi c a l  (A ve r a g e ) R e s po n s e M o s t ly S lig h t ly M o s t ly M o s t ly M o s t ly
A g re e A g re e A g re e A g re e A g re e

T a b le  5 .   2 0 0 5  A c c r e d ita t io n  C o m m u n ity  S u r v e y  R e s p o n s e s  b y  A r e a  o f  

T h e  lib r a r y ’ s  h o ld in gs  a r e  a d e q u a t e  in  t e r m s  o f  
c u r r e n t  q u a lit y ,  d e p t h  o f  c o v e r a ge ,  a n d  v a r ie t y  
f o r : B o o k s

T h e  lib r a r y ’ s  h o ld in gs  a r e  a d e q u a t e  in  t e r m s  o f  
c u r r e n t  q u a lit y ,  d e p t h  o f  c o v e r a ge ,  a n d  v a r ie t y  
f o r : M a ga z in e s  a n d  n e w s p a p e r s

T h e  lib r a r y ’ s  h o ld in gs  a r e  a d e q u a t e  in  t e r m s  o f  
c u r r e n t  q u a lit y ,  d e p t h  o f  c o v e r a ge ,  a n d  v a r ie t y  
f o r : O n - lin e  r e s o u r c e s

R e s id e n c e  fo r  S ta n d a r d  IIC : L ib r a r y  a n d  L e a r n in g  S u p p o r t  S e r v ic e s  



Note:  Percentages may not sum to 100% due to rounding.
1 Question number references questionnaire.
2 Total residents includes persons that did not self-designate to a geographic area.
3 Not included in percentage calculations.

(continued)
5-2

S a l i n a s N o r th S o u th O th e r T o ta l

A r e a C o u n ty C o u n ty A r e a s R e s i de n ts
2

Q u e s t io n 1
N % N % N % N % N %

6 . 

S t ro n g ly  A g re e 1 6 % 0 0 % 2 5 0 % 0 0 % 3 1 4 %
M o s t ly  A g re e 6 3 8 % 1 1 0 0 % 1 2 5 % 1 1 0 0 % 9 4 1 %
S lig h t ly  A g re e 7 4 4 % 0 0 % 0 0 % 0 0 % 7 3 2 %
S lig h t ly  D is a g re e 0 0 % 0 0 % 1 2 5 % 0 0 % 1 5 %
M o s t ly  D is a g re e 1 6 % 0 0 % 0 0 % 0 0 % 1 5 %
S t ro n g ly  D is a g re e 1 6 % 0 0 % 0 0 % 0 0 % 1 5 %
D o n 't  K n o w / N o  O p in io n

3
1 6 --- 2 --- 6 --- 8 --- 3 4 ---

T y pi c a l  (A ve r a g e ) R e s po n s e S lig h t ly M o s t ly M o s t ly M o s t ly S lig h t ly
A g re e A g re e A g re e A g re e A g re e

7 . 

S t ro n g ly  A g re e 2 1 2 % 0 0 % 2 5 0 % 0 0 % 4 1 6 %
M o s t ly  A g re e 8 4 7 % 2 1 0 0 % 1 2 5 % 2 1 0 0 % 1 3 5 2 %
S lig h t ly  A g re e 3 1 8 % 0 0 % 0 0 % 0 0 % 3 1 2 %
S lig h t ly  D is a g re e 1 6 % 0 0 % 1 2 5 % 0 0 % 2 8 %
M o s t ly  D is a g re e 2 1 2 % 0 0 % 0 0 % 0 0 % 2 8 %
S t ro n g ly  D is a g re e 1 6 % 0 0 % 0 0 % 0 0 % 1 4 %
D o n 't  K n o w / N o  O p in io n

3
1 5 --- 2 --- 6 --- 8 --- 3 3 ---

T y pi c a l  (A ve r a g e ) R e s po n s e S lig h t ly M o s t ly M o s t ly M o s t ly S lig h t ly
A g re e A g re e A g re e A g re e A g re e

8 . 

S t ro n g ly  A g re e 2 1 2 % 0 0 % 2 5 0 % 0 0 % 4 1 7 %
M o s t ly  A g re e 9 5 3 % 1 1 0 0 % 1 2 5 % 2 1 0 0 % 1 3 5 4 %
S lig h t ly  A g re e 4 2 4 % 0 0 % 0 0 % 0 0 % 4 1 7 %
S lig h t ly  D is a g re e 1 6 % 0 0 % 1 2 5 % 0 0 % 2 8 %
M o s t ly  D is a g re e 0 0 % 0 0 % 0 0 % 0 0 % 0 0 %
S t ro n g ly  D is a g re e 1 6 % 0 0 % 0 0 % 0 0 % 1 4 %
D o n 't  K n o w / N o  O p in io n

3
1 5 --- 2 --- 6 --- 8 --- 3 3 ---

T y pi c a l  (A ve r a g e ) R e s po n s e M o s t ly M o s t ly M o s t ly M o s t ly M o s t ly
A g re e A g re e A g re e A g re e A g re e

T a b le  5 .   2 0 0 5  A c c r e d ita t io n  C o m m u n ity  S u r v e y  R e s p o n s e s  b y  A r e a  o f  

T h e  lib r a r y ’ s  h o ld in gs  a r e  a d e q u a t e  in  t e r m s  o f  
c u r r e n t  q u a lit y ,  d e p t h  o f  c o v e r a ge ,  a n d  v a r ie t y  
f o r : M e d ia  ( e .g. ,  v id e o s ,  la s e r  d is c s ,  C D - R O M s )

T h e  lib r a r y  s e le c t s ,  a c q u ir e s ,  o r ga n iz e s ,  a n d  
m a in t a in s  a n  a d e q u a t e  a n d  c u r r e n t  c o lle c t io n  o f  
t h e  f o llo w in g m a t e r ia ls  t o  s u p p o r t  t h e  
in s t it u t io n ’ s  e d u c a t io n a l p ro gra m s : B o o k s

T h e  lib r a r y  s e le c t s ,  a c q u ir e s ,  o r ga n iz e s ,  a n d  
m a in t a in s  a n  a d e q u a t e  a n d  c u r r e n t  c o lle c t io n  o f  
t h e  f o llo w in g m a t e r ia ls  t o  s u p p o r t  t h e  
in s t it u t io n ’ s  e d u c a t io n a l p ro gra m s : M a ga z in e s  

d

R e s id e n c e  fo r  S ta n d a r d  I IC : L ib r a r y  a n d  L e a r n in g  S u p p o r t  S e r v ic e s  
(c o n t in u e d )



Note:  Percentages may not sum to 100% due to rounding.
1 Question number references questionnaire.
2 Total residents includes persons that did not self-designate to a geographic area.
3 Not included in percentage calculations.

(continued)
5-3

S a l i n a s N o r th S o u th O th e r T o ta l

A r e a C o u n ty C o u n ty A r e a s R e s i de n ts
2

Q u e s t io n 1
N % N % N % N % N %

9 . 

S t ro n g ly  A g re e 5 2 9 % 0 0 % 2 5 0 % 0 0 % 7 2 9 %
M o s t ly  A g re e 6 3 5 % 1 1 0 0 % 1 2 5 % 1 5 0 % 9 3 8 %
S lig h t ly  A g re e 5 2 9 % 0 0 % 0 0 % 1 5 0 % 6 2 5 %
S lig h t ly  D is a g re e 0 0 % 0 0 % 1 2 5 % 0 0 % 1 4 %
M o s t ly  D is a g re e 0 0 % 0 0 % 0 0 % 0 0 % 0 0 %
S t ro n g ly  D is a g re e 1 6 % 0 0 % 0 0 % 0 0 % 1 4 %
D o n 't  K n o w / N o  O p in io n

3
1 5 --- 2 --- 6 --- 8 --- 3 3 ---

T y pi c a l  (A ve r a g e ) R e s po n s e M o s t ly M o s t ly M o s t ly M o s t ly M o s t ly
A g re e A g re e A g re e A g re e A g re e

1 0 . 

S t ro n g ly  A g re e 1 6 % 0 0 % 2 5 0 % 0 0 % 3 1 3 %
M o s t ly  A g re e 8 5 0 % 1 1 0 0 % 1 2 5 % 1 5 0 % 1 1 4 8 %
S lig h t ly  A g re e 6 3 8 % 0 0 % 0 0 % 1 5 0 % 7 3 0 %
S lig h t ly  D is a g re e 0 0 % 0 0 % 1 2 5 % 0 0 % 1 4 %
M o s t ly  D is a g re e 0 0 % 0 0 % 0 0 % 0 0 % 0 0 %
S t ro n g ly  D is a g re e 1 6 % 0 0 % 0 0 % 0 0 % 1 4 %
D o n 't  K n o w / N o  O p in io n

3
1 6 --- 2 --- 5 --- 7 --- 3 2 ---

T y pi c a l  (A ve r a g e ) R e s po n s e S lig h t ly M o s t ly M o s t ly M o s t ly M o s t ly
A g re e A g re e A g re e A g re e A g re e

1 5 . 

S t ro n g ly  A g re e 1 6 % 0 0 % 1 3 3 % 0 0 % 2 9 %
M o s t ly  A g re e 1 1 6 9 % 1 5 0 % 1 3 3 % 2 1 0 0 % 1 5 6 5 %
S lig h t ly  A g re e 0 0 % 1 5 0 % 1 3 3 % 0 0 % 2 9 %
S lig h t ly  D is a g re e 3 1 9 % 0 0 % 0 0 % 0 0 % 3 1 3 %
M o s t ly  D is a g re e 0 0 % 0 0 % 0 0 % 0 0 % 0 0 %
S t ro n g ly  D is a g re e 1 6 % 0 0 % 0 0 % 0 0 % 1 4 %
D o n 't  K n o w / N o  O p in io n

3
1 6 --- 2 --- 8 --- 9 --- 3 7 ---

T y pi c a l  (A ve r a g e ) R e s po n s e S lig h t ly M o s t ly M o s t ly M o s t ly M o s t ly
A g re e A g re e A g re e A g re e A g re e

T a b le  5 .   2 0 0 5  A c c r e d ita t io n  C o m m u n ity  S u r v e y  R e s p o n s e s  b y  A r e a  o f  

T h e  lib r a r y  s e le c t s ,  a c q u ir e s ,  o r ga n iz e s ,  a n d  
m a in t a in s  a n  a d e q u a t e  a n d  c u r r e n t  c o lle c t io n  o f  
t h e  f o llo w in g m a t e r ia ls  t o  s u p p o r t  t h e  
in s t it u t io n ’ s  e d u c a t io n a l p ro gra m s : O n - lin e  

T h e  lib r a r y  s e le c t s ,  a c q u ir e s ,  o r ga n iz e s ,  a n d  
m a in t a in s  a n  a d e q u a t e  a n d  c u r r e n t  c o lle c t io n  o f  
t h e  f o llo w in g m a t e r ia ls  t o  s u p p o r t  t h e  
in s t it u t io n ’ s  e d u c a t io n a l p ro gra m s : M e d ia  ( e .g. ,  
v id e o s ,  la s e r  d is c s ,  C D -R O M s )

T h e  H a r t n e ll C o lle ge  L ib ra r y /M e d ia  C e n t e r ’ s  
o p e r a t in g h o u r s  p r o v id e  m e  w it h  a d e q u a t e  

R e s id e n c e  fo r  S ta n d a r d  I IC : L ib r a r y  a n d  L e a r n in g  S u p p o r t  S e r v ic e s  
(c o n t in u e d )



Salinas North South Other Total

Area County County Areas Residents
2

Question1
N % N % N % N % N %

16. 

Strongly Agree 5 29% 0 0% 2 50% 1 50% 8 32%
Mostly Agree 7 41% 1 50% 1 25% 0 0% 9 36%
Slightly Agree 3 18% 1 50% 1 25% 1 50% 6 24%
Slightly Disagree 1 6% 0 0% 0 0% 0 0% 1 4%
Mostly Disagree 1 6% 0 0% 0 0% 0 0% 1 4%
Strongly Disagree 0 0% 0 0% 0 0% 0 0% 0 0%

Don't Know/No Opinion
3

14 --- 2 --- 7 --- 8 --- 33 ---

Typical (Average) Response Mostly Mostly Mostly Mostly Mostly
Agree Agree Agree Agree Agree

30. 

Strongly Agree 3 13% 0 0% 1 25% 0 0% 4 12%
Mostly Agree 14 61% 2 100% 2 50% 4 80% 22 65%
Slightly Agree 4 17% 0 0% 0 0% 1 20% 5 15%
Slightly Disagree 1 4% 0 0% 1 25% 0 0% 2 6%
Mostly Disagree 0 0% 0 0% 0 0% 0 0% 0 0%
Strongly Disagree 1 4% 0 0% 0 0% 0 0% 1 3%

Don't Know/No Opinion
3

8 --- 2 --- 6 --- 6 --- 23 ---

Typical (Average) Response Mostly Mostly Mostly Mostly Mostly
Agree Agree Agree Agree Agree

Note:  Percentages may not sum to 100% due to rounding.
1  Quest ion number references quest ionnaire.
2 T otal residents includes persons that  did not  self-designate to a geographic area.
3 Not included in percentage calculations.

Table 5.  2005 Accreditation Community Survey Responses by Area of 
Residence for Standard IIC: Library and Learning Support Services 

(continued)

The Hartnell College library has sufficient 
professionally qualified staff to provide 
reference and informational assistance and 
technical support to serve its patrons’ needs.

Technology used in the curriculum is current, 
innovative, and well maintained.

5-4



Appendix E
Table 6 - Responses by Area of Residence for Standard IIIB:

Physical Resources





Note:  Percentages may not sum to 100% due to rounding.
1 Question number references questionnaire.
2 Total residents includes persons that did not self-designate to a geographic area.
3 Not included in percentage calculations.

(continued)

6-1

S al in as N or th S ou th O th e r T otal

A r e a C ou n ty C ou n ty A r e as R e s ide n ts
2

Q ue s tio n1
N % N % N % N % N %

Total  R e s pon de n ts 32 100% 5 100% 11 100% 11 100% 61 100%

31. 

S t ro n g ly  A g re e 6 19% 0 0% 6 60% 2 20% 15 27%
M o s t ly  A g re e 14 44% 1 33% 1 10% 5 50% 21 38%
S lig h t ly  A g re e 6 19% 0 0% 1 10% 1 10% 8 14%
S lig h t ly  D is a g re e 3 9% 1 33% 1 10% 1 10% 6 11%
M o s t ly  D is a g re e 1 3% 1 33% 0 0% 0 0% 2 4%
S t ro n g ly  D is a g re e 2 6% 0 0% 1 10% 1 10% 4 7%
D o n 't  K n o w /N o  O p in io n

3
0 --- 1 --- 1 --- 0 --- 2 ---

T ypic al  (A ve r ag e ) R e s pon s e S lig h t ly S lig h t ly M o s t ly M o s t ly M o s t ly
A g re e D is a g re e A g re e A g re e A g re e

32. 
S t ro n g ly  A g re e 10 38% 0 0% 0 0% 0 0% 11 31%
M o s t ly  A g re e 11 42% 1 50% 4 100% 2 67% 18 50%
S lig h t ly  A g re e 2 8% 0 0% 0 0% 1 33% 3 8%
S lig h t ly  D is a g re e 3 12% 1 50% 0 0% 0 0% 4 11%
M o s t ly  D is a g re e 0 0% 0 0% 0 0% 0 0% 0 0%
S t ro n g ly  D is a g re e 0 0% 0 0% 0 0% 0 0% 0 0%
D o n 't  K n o w /N o  O p in io n

3
6 --- 2 --- 7 --- 7 --- 22 ---

T ypic al  (A ve r ag e ) R e s pon s e M o s t ly S lig h t ly M o s t ly M o s t ly M o s t ly
A g re e A g re e A g re e A g re e A g re e

33. 

S t ro n g ly  A g re e 3 10% 0 0% 3 43% 0 0% 6 12%
M o s t ly  A g re e 13 45% 3 100% 2 29% 8 89% 27 55%
S lig h t ly  A g re e 5 17% 0 0% 2 29% 1 11% 8 16%
S lig h t ly  D is a g re e 5 17% 0 0% 0 0% 0 0% 5 10%
M o s t ly  D is a g re e 2 7% 0 0% 0 0% 0 0% 2 4%
S t ro n g ly  D is a g re e 1 3% 0 0% 0 0% 0 0% 1 2%
D o n 't  K n o w /N o  O p in io n

3
3 --- 1 --- 4 --- 2 --- 10 ---

T ypic al  (A ve r ag e ) R e s pon s e S lig h t ly M o s t ly M o s t ly M o s t ly M o s t ly
A g re e A g re e A g re e A g re e A g re e

T a ble  6 .   2 0 0 5  A c c re d ita tio n  C o m m unity  S urve y R e s po ns e s  by A re a  o f 

A cces s  t o  t h e H art n ell C o llege cam p u s es  is  
s at is fact o ry .

I  am  s at is f ied  w it h  t h e at h let ic facilit ies  o n  

T h e H art n ell C o llege b at h ro o m s  are p ro p erly  
m ain t ain ed  an d  clean ed .

R e s ide nc e  fo r S ta nda rd  IIIB : P hys ic a l R e s o urc e s



Note:  Percentages may not sum to 100% due to rounding.
1 Question number references questionnaire.
2 Total residents includes persons that did not self-designate to a geographic area.
3 Not included in percentage calculations.

(continued)

6-2

S al inas N orth S outh O ther Total

A rea C ounty C ounty A reas R es idents
2

Q ue s tion1
N % N % N % N % N %

34. 
S tro n g ly  A g ree 6 19% 0 0% 3 33% 0 0% 9 17%
M o s t ly  A g ree 11 35% 2 67% 2 22% 7 78% 23 43%
Slig h t ly  A g ree 7 23% 1 33% 3 33% 2 22% 13 25%
Slig h t ly  D is ag ree 4 13% 0 0% 1 11% 0 0% 5 9%
M o s t ly  D is ag ree 1 3% 0 0% 0 0% 0 0% 1 2%
Stro n g ly  D is ag ree 2 6% 0 0% 0 0% 0 0% 2 4%

D o n 't  K n o w/N o  Op in io n
3

1 --- 1 --- 2 --- 2 --- 6 ---

Typical  (A verag e ) R es pons e Slig h tly M o s t ly M o s t ly M o s t ly M o s t ly
A g ree A g ree A g ree A g ree A g ree

35. 

S tro n g ly  A g ree 4 13% 0 0% 3 30% 0 0% 8 14%
M o s t ly  A g ree 15 47% 1 25% 4 40% 6 67% 26 46%
Slig h t ly  A g ree 8 25% 2 50% 2 20% 2 22% 14 25%
Slig h t ly  D is ag ree 2 6% 0 0% 1 10% 0 0% 3 5%
M o s t ly  D is ag ree 0 0% 1 25% 0 0% 1 11% 2 4%
Stro n g ly  D is ag ree 3 9% 0 0% 0 0% 0 0% 3 5%

D o n 't  K n o w/N o  Op in io n
3

0 --- 0 --- 1 --- 1 --- 2 ---

Typical  (A verag e ) R es pons e Slig h tly Slig h tly M o s t ly Slig h tly Slig h t ly
A g ree A g ree A g ree A g ree A g ree

36. 

S tro n g ly  A g ree 2 8% 0 0% 2 29% 1 13% 5 12%
M o s t ly  A g ree 16 67% 2 50% 4 57% 4 50% 26 60%
Slig h t ly  A g ree 1 4% 2 50% 0 0% 2 25% 5 12%
Slig h t ly  D is ag ree 4 17% 0 0% 1 14% 1 13% 6 14%
M o s t ly  D is ag ree 0 0% 0 0% 0 0% 0 0% 0 0%
Stro n g ly  D is ag ree 1 3% 0 0% 0 0% 0 0% 1 2%
D o n 't  K n o w/N o  Op in io n

3
8 --- 0 --- 4 --- 3 --- 16 ---

Typical  (A verag e ) R es pons e M o s tly M o s t ly M o s t ly M o s t ly M o s t ly
A g ree A g ree A g ree A g ree A g ree

T a ble  6 .  2 0 0 5  Ac c re dita tio n C o m m unity S urve y R e s po ns e s  by Are a  o f 

H art nell C ollege m anages  it s  facilit ies  efficien t ly .

I am  sat is fied  w it h  t he com fort  and  
at t ract iveness  o f t he bu ild ings  and  grounds .

T he H art nell C ollege cafet eria p rov ides  a good  
select ion  o f foods  and  beverages .

R e s ide nc e  fo r S ta nda rd IIIB : P hys ic a l R e s o urc e s  (c o ntinue d)



Note:  Percentages may not sum to 100% due to rounding.
1 Question number references questionnaire.
2 Total residents includes persons that did not self-designate to a geographic area.
3 Not included in percentage calculations.

(continued)

6-3

S al inas N or th S outh O ther Total

A r e a C ounty C ounty A r e as R e s ide nts
2

Q ue s tion1
N % N % N % N % N %

37. 
S t ro n g ly  A g re e 1 4% 0 0% 3 38% 0 0% 4 9%
M o s t ly  A g re e 14 52% 0 0% 2 25% 3 38% 19 41%
Slig h t ly  A g re e 4 15% 3 100% 0 0% 4 50% 11 24%
Slig h t ly  D is a g re e 4 15% 0 0% 2 25% 0 0% 6 13%
M o s t ly  D is a g re e 2 7% 0 0% 1 13% 1 13% 4 9%
Stro n g ly  D is a g re e 2 7% 0 0% 0 0% 0 0% 2 4%

D o n 't  K n o w /N o  O p in io n
3

4 --- 1 --- 2 --- 2 --- 10 ---

Typic al  (A ver ag e ) R e s pons e Slig h t ly S lig h t ly M o s t ly S lig h t ly S lig h t ly
A g re e A g re e A g re e A g ree A g re e

38. 

S t ro n g ly  A g re e 6 21% 0 0% 4 57% 1 20% 11 26%
M o s t ly  A g re e 15 54% 1 33% 1 14% 4 80% 21 49%
Slig h t ly  A g re e 4 14% 2 67% 1 14% 0 0% 7 16%
Slig h t ly  D is a g re e 1 4% 0 0% 1 14% 0 0% 2 5%
M o s t ly  D is a g re e 2 7% 0 0% 0 0% 0 0% 2 5%
Stro n g ly  D is a g re e 0 0% 0 0% 0 0% 0 0% 0 0%

D o n 't  K n o w /N o  O p in io n
3

4 --- 1 --- 4 --- 5 --- 15 ---

Typic al  (A ver ag e ) R e s pons e M o s t ly S lig h t ly M o s t ly M o s t ly M o s t ly
A g re e A g re e A g re e A g ree A g re e

39. 

S t ro n g ly  A g re e 5 18% 0 0% 2 22% 1 10% 9 17%
M o s t ly  A g re e 16 57% 2 50% 4 44% 6 60% 28 54%
Slig h t ly  A g re e 5 18% 2 50% 0 0% 3 30% 10 19%
Slig h t ly  D is a g re e 0 0% 0 0% 2 22% 0 0% 2 4%
M o s t ly  D is a g re e 2 7% 0 0% 1 11% 0 0% 3 6%
Stro n g ly  D is a g re e 0 0% 0 0% 0 0% 0 0% 0 0%
D o n 't  K n o w /N o  O p in io n

3
4 --- 1 --- 2 --- 1 --- 8 ---

Typic al  (A ver ag e ) R e s pons e M o s t ly M o s t ly S lig h t ly M o s t ly M o s t ly
A g re e A g re e A g re e A g ree A g re e

T a ble  6 .  2 0 0 5  A c c re dita tio n C o m m unity S urve y R e s po ns e s  by A re a  o f 

I am  sat is fied  w it h  t he fu rn it u re on  t he 

H art nell C o llege p rov ides  a healt hy  w ork ing 
env ironm en t  fo r t each ing and  learn ing.

I am  s at is fied  w it h  m y  p ers o n al s afet y  an d  
s ecu rit y  on  cam p us .

R e s ide nc e  fo r S ta nda rd IIIB : P hys ic a l R e s o urc e s  (c o ntinue d)



Note:  Percentages may not sum to 100% due to rounding.
1 Question number references questionnaire.
2 Total residents includes persons that did not self-designate to a geographic area.

3 Not included in percentage calculations.

(continued)

6-4

S al in as N or th S ou th O th e r Total

A r e a C ou nty C ou nty A r e as R e s ide nts
2

Q ue s tio n1
N % N % N % N % N %

40. 

S t ro n g ly  A g re e 3 19% 0 0% 1 33% 1 50% 5 22%
M o s t ly  A g re e 6 38% 1 50% 0 0% 1 50% 8 35%
Slig h t ly  A g re e 4 25% 1 50% 0 0% 0 0% 5 22%
Slig h t ly  D is a g re e 2 13% 0 0% 1 33% 0 0% 3 13%
M o s t ly  D is a g re e 1 6% 0 0% 1 33% 0 0% 2 9%
Stro n g ly  D is a g re e 0 0% 0 0% 0 0% 0 0% 0 0%

D o n 't  K n o w /N o  O p in io n
3

16 --- 2 --- 8 --- 9 --- 36 ---

Typic al  (A ve r ag e ) R e s pon s e M o s t ly M o s t ly S lig h t ly S tro n g ly S lig h t ly
A g re e A g re e A g re e A g re e A g re e

41. 

S t ro n g ly  A g re e 3 10% 0 0% 3 33% 1 13% 8 16%
M o s t ly  A g re e 13 45% 1 25% 4 44% 2 25% 20 39%
Slig h t ly  A g re e 7 24% 1 25% 1 11% 3 38% 12 24%
Slig h t ly  D is a g re e 3 10% 2 50% 1 11% 1 13% 7 14%
M o s t ly  D is a g re e 3 10% 0 0% 0 0% 1 13% 4 8%
Stro n g ly  D is a g re e 0 0% 0 0% 0 0% 0 0% 0 0%

D o n 't  K n o w /N o  O p in io n
3

1 --- 0 --- 2 --- 1 --- 4 ---

Typic al  (A ve r ag e ) R e s pon s e S lig h t ly S lig h t ly M o s t ly S lig h t ly S lig h t ly
A g re e A g re e A g re e A g re e A g re e

42. 
S t ro n g ly  A g re e 2 7% 0 0% 3 33% 2 29% 7 14%
M o s t ly  A g re e 15 50% 1 33% 4 44% 2 29% 22 45%
Slig h t ly  A g re e 6 20% 2 67% 1 11% 1 14% 10 20%
Slig h t ly  D is a g re e 6 20% 0 0% 1 11% 1 14% 8 16%
M o s t ly  D is a g re e 1 3% 0 0% 0 0% 1 14% 2 4%
Stro n g ly  D is a g re e 0 0% 0 0% 0 0% 0 0% 0 0%
D o n 't  K n o w /N o  O p in io n

3
2 --- 1 --- 2 --- 4 --- 10 ---

Typic al  (A ve r ag e ) R e s pon s e S lig h t ly S lig h t ly M o s t ly S lig h t ly S lig h t ly
A g re e A g re e A g re e A g re e A g re e

T a ble  6 .  2 0 0 5  A c c re dita tio n C o m m unity S urve y R e s po ns e s  by A re a  o f 

Secu rit y  s t aff res p o n d  q u ick ly  in  em ergen cy  
s it u at io n s .

T h ere is  ad equ at e s ign age o n  and  o ff cam p u s  t o  
lo cat e H art nell C o llege cam p u s es , clas s ro o m s , 
an d  o ffices .

O ffices  an d  clas s roo m s  are o f adequ at e s iz es .

R e s ide nc e  fo r S ta nda rd IIIB : P hys ic a l R e s o urc e s  (c o ntinue d)



6-5

Salinas North South Other Total

Area County County Areas Residents
2

Question1
N % N % N % N % N %

43. 
Strongly Agree 0 0% 0 0% 0 0% 0 0% 0 0%
Mostly Agree 4 16% 1 33% 1 17% 2 40% 8 21%
Slightly Agree 6 24% 2 67% 2 33% 1 20% 11 28%
Slightly Disagree 8 32% 0 0% 1 17% 0 0% 9 23%
Mostly Disagree 4 16% 0 0% 0 0% 0 0% 4 10%
Strongly Disagree 3 12% 0 0% 2 33% 2 40% 7 18%
Don't Know/No Opinion

3
7 --- 1 --- 5 --- 5 --- 19 ---

Typical (Average) Response Slightly Slightly Slightly Slightly Slightly
Disagree Agree Disagree Disagree Disagree

Note:  Percentages may not sum to 100% due to rounding.
1  Question number references questionnaire.
2 T otal residents includes persons that  did not  self-designate to a geographic area.
3 Not included in percentage calculations.

Table 6.  2005 Accreditation Community Survey Responses by Area of 

Campuses and classrooms are over crowded.

Residence for Standard IIIB: Physical Resources (continued)





Appendix F
Table 7 - Responses by Area of  Residence for Standard IIIC:

Technology Resources





7-1

Salinas North South Other Total

Area County County Areas Residents
2

Question1
N % N % N % N % N %

Total Respondents 32 100% 5 100% 11 100% 11 100% 61 100%

2. 

Strongly Agree 3 17% 0 0% 2 40% 1 20% 6 20%
Mostly Agree 8 44% 1 50% 2 40% 3 60% 14 47%
Slightly Agree 6 33% 1 50% 0 0% 1 20% 8 27%
Slightly Disagree 0 0% 0 0% 0 0% 0 0% 0 0%
Mostly Disagree 0 0% 0 0% 1 20% 0 0% 1 3%
Strongly Disagree 1 6% 0 0% 0 0% 0 0% 1 3%

Don't Know/No Opinion
3

14 --- 2 --- 6 --- 6 --- 30 ---

Typical (Average) Response Mostly Mostly Mostly Mostly Mostly
Agree Agree Agree Agree Agree

29. 

Strongly Agree 6 27% 0 0% 2 29% 1 20% 9 25%
Mostly Agree 9 41% 1 50% 3 43% 2 40% 15 42%
Slightly Agree 4 18% 0 0% 1 14% 2 40% 7 19%
Slightly Disagree 2 9% 1 50% 1 14% 0 0% 4 11%
Mostly Disagree 0 0% 0 0% 0 0% 0 0% 0 0%
Strongly Disagree 1 5% 0 0% 0 0% 0 0% 1 3%

Don't Know/No Opinion
3

8 --- 2 --- 4 --- 5 --- 20 ---

Typical (Average) Response Mostly Slightly Mostly Mostly Mostly
Agree Agree Agree Agree Agree

Note:  Percentages may not  sum to 100% due to rounding.
1  Quest ion number references quest ionnaire.
2 T otal residents includes persons that  did not  self-designate to a geographic area.
3 Not  included in percentage calculat ions.

Table 7.  2005 Accreditation Community Survey Responses by Area of 

Computers and software on campus are up-to-
date, in good condition, and meet students’ 
assignment needs.

The college seeks and dedicates resources to be a 
technologically  advanced institution, as stated in 
its vision statement.

Residence for Standard IIIC: Technology Resources





Appendix G

2005 Hartnell Accreditation Self-Study
Community Survey Questionnaire




