Non-Instructional PPA Questions

1. How does your service/office/non-instructional program focus on students?
	



2. How does your service/office/non-instructional program support students to: 
· Complete their program/educational goal? 
· Complete their program on time? Is there more that it can do?
	



3. Based on the mission of your service/office/non-instructional program, describe how you offer 'equitable services' to different student groups at Hartnell College? 
· Note: Institutional demographics data for the last four academic years (e.g., 2017-18AY, 2018-19AY, 2019-20AY & 2020-21AY) can be reviewed on the Student Demographic Dashboard (FlexIt).
	



4. Describe the services that your program/service/office has offered to the Disproportionately Impacted (DI) student groups outlined in the 2020-21AY Summary of the Strategic Plan, which included the following student groups American Indian/Alaskan Native, Foster Youth, Hawaiian /Pacific Islander, and/or Some other race.
	



5. Are there any Disproportionately Impacted (DI) groups that are currently NOT being served by your program/office/service? 
· What resources would you need to better serve these student groups? 
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6. Are there any equity gaps that were not identified and/or discussed in the questions above, based on your experiences at Hartnell? Please describe:
	



