[bookmark: _4zkz8q7w59kv]Office of Information Technology Satisfaction Survey
Purpose:
This survey is designed to help the Office of Information Technology understand staff and faculty experiences, satisfaction levels, and preferences regarding our services, communication methods, and available technology tools. Your feedback is essential to improve our services and better support your technology needs.

[bookmark: _l6jg0el8f0jf]Section 1: General Satisfaction with IT Services
1. Overall, how satisfied are you with the services provided by the Office of Information Technology?
· Very Satisfied
· Satisfied
· Neutral
· Dissatisfied
· Very Dissatisfied
2. How would you rate the following areas of support provided by the Office of Information Technology?
· Timeliness of response
· Excellent | Good | Fair | Poor | Very Poor
· Knowledge and expertise of IT staff
· Excellent | Good | Fair | Poor | Very Poor
· Quality of issue resolution
· Excellent | Good | Fair | Poor | Very Poor
· Professionalism and courtesy
· Excellent | Good | Fair | Poor | Very Poor
[bookmark: _71zb76f5js7v]Section 2: Help Desk, Ticketing System, and AV Services
3. How frequently do you use the IT Help Desk services?
· Frequently
· Occasionally
· Rarely
· Never
4. How satisfied are you with the Help Desk support you receive?
· Very Satisfied
· Satisfied
· Neutral
· Dissatisfied
· Very Dissatisfied
5. How would you rate the effectiveness of the IT ticketing system for tracking and resolving your issues?
· Very Effective
· Effective
· Neutral
· Ineffective
· Very Ineffective
6. How often do you use Audio-Visual (AV) resources provided by IT (e.g., projectors, video conferencing equipment, classroom technology)?
· Frequently
· Occasionally
· Rarely
· Never
7. How satisfied are you with the quality and availability of AV resources?
· Very Satisfied
· Satisfied
· Neutral
· Dissatisfied
· Very Dissatisfied
[bookmark: _e6608at48gg3]Section 3: Communication and Engagement
8. How do you prefer to receive updates and announcements from the Office of Information Technology? (Select all that apply)
· Email
· Intranet (Coming soon!)
· Monthly Newsletters
· Departmental Meetings
· Other (please specify): ___________
9. Do you currently read our IT newsletter?
· Yes, regularly
· Occasionally
· Rarely
· I didn’t know there was an IT newsletter
10. How useful do you find the information provided in our IT newsletter?
· Very Useful
· Somewhat Useful
· Neutral
· Not Very Useful
· I do not read it
11. Have you attended our Tech Talks?
· Yes, regularly
· Occasionally
· Rarely
· I did not know about Tech Talks
12. If you have attended Tech Talks, how helpful do you find them for staying informed and learning new technology skills?
· Very Helpful
· Somewhat Helpful
· Neutral
· Not Very Helpful
· I have not attended
[bookmark: _elo56awv0ll4]Section 4: Training Needs and Additional Feedback
13. What types of additional training would you like the Office of Information Technology to provide? (Select all that apply)
· Software-specific training (e.g., Microsoft 365, Google Workspace)
· Classroom technology and AV support
· Cybersecurity best practices
· Data management and analytics tools
· Accessibility tools and resources
· Project management tools
· Other (please specify): ___________
14. What improvements would you like to see in the Office of Information Technology’s communication with faculty and staff?
[Open-ended text box]
15. Are there any specific services, tools, or training that you feel are currently lacking or could be improved upon by the IT team?
[Open-ended text box]
16. Please share any other comments or suggestions to help us serve you better.
[Open-ended text box]

Thank you for your feedback!
Your responses will help us shape our services and enhance our support for faculty and staff.

