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What is CompleteCare?

CompleteCare reimburses you (the employee)
and your dependents for eligible health care
expenses and premium expenses incurred under
alternate group health coverage.

CompleteCare Benefits

Co-pays, deductibles and co-insurance
reimbursed by CompleteCare up to
$8,150/single and $16,300/family per year.

No premium contribution deducted from
your paycheck.

You will be reimbursed for the premium
contribution paid for the alternate coverage
if it exceeds the premium contribution

that you would have paid to remain on

the MCSIG medical plan up to a monthly
maximum of $100/single, $200/2-party and
$300/family.

If the cost of alternate coverage is less
than you would have paid for the MCSIG
medical plan, the premium contribution

reimbursermnentis $0.

IRS Rules

You may be enrolled in an HRA or FSA.
You CANNOT be reimbursed from both
CompleteCare and your HRA or FSA.

You are NOT ¢ligible for CompleteCare
if your alternate coverage is:

- has an active contribution to a Health
Savings Account (HSA);

- is Medicare, Medicaid, Tricare (Retiree only)
or an Individual Policy.

- isa Limited Benefit Health Plan.

- Onlythe employes and the dependants
 currontly coverad by MCSIG's ¢ group

S Complete Care

A Keenan Solution

Are you eligible for CompleteCare®?

Do you have access to an
alternate Group Heaith Plan* that
IS not an HSA, plus your spouse

{s not'an employee of another
MC51G School District or

PACE Agency?
YES ' NO
Continue to see if vou are T-am not eligible to enroll in
eligible 1o enroll in CompletaCare... CompleteCare and may remaln or
enroll in MCSIG’s Haalth Plan,

Ara you currently enrolled In your
employer’s group health plan

OR
Are you a New Employee?

maeraaan

4snasvacncansanaan

. YES
lzmelfgfbbto anro!l ln“
CompleteCara,

health planare eligible tobe
enrofled In ComploteCare. o

*Your alternate plan’s open enroliment is considered a qualifying event.
If atany point an employee loses access to their alternate group health plan -
a Qualifying Event —you will be able to enroll in MCSIG’s group health plan.

* CompleteCare participants are eligible for the MCSIG life insurance and Wellness program.

For more information, please contact J&K Consultants at
877.872.4232 or email us at completecare@keenan.com.
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MetLife “LifeWorks’ - eff. 1/1/20

Employee Assistance Program (EAP)

Expert advice for work, life, and your well-being

Up to 5 consultations with licensed counselors
- Per individual, per presenting issue, per calendar year
- Per presenting EAP issue

o

]

@

(<]

@

@

Family: Marriage, family and relationship issues

Work: Problems in the workplace

Health: Stress, anxiety and sadness

Everyday Life: Grief, loss or traumatic events, substance abuse

Money: Budgeting, financial guidance, retirement, buying a home, tax issues
Legal Services: Civil issues, personal and family law, financial matters

- Eligibility

@

Any household members (e.g. niece, aunt, grandchild, etc.)

Call (888) 319-7819 anytime to speak with a counselor or schedule an
appointment

NOTE: MHN for services through 12/31/19 (800) 327-8399
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Teladoc

- Caregiver Program - $45 Copay

- General medical benefits include cold & flu symptoms, allergies, bronchitis,
pink eye, sore throat, rashes, sinus problems, pink eye and much more!

 Does NOT have to reside in the same household

- No age requirement o
How to Set Up An Account b4
Once you've registered your Teladoc account: TELADOC.

- Add family members you’re caring for, such as a parent or other family member
y y g P y

* Upload any legal documents (Power of Attorney for Healthcare) required; Or have
your loved one who's receiving care authorize you as a caregiver

¢ Log-in and request a doctor visit
« Talk with a doctor by phone, video or web
A prescription can be sent to your pharmacy when medically necessary

 Teladoc can assist, call them at 1-800-TELADOC



6065-185 (888)
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Best Doctors

## Best Doctors:
Free expert second opinion: (866) 904-0910

° In-Depth Expert Medical Review
 Access to expert second opinions and answers to medical questions from
leading physicians in their fields
« Critical Care Support

« Call on Best Doctors for guidance if you experience a medical event that
requires emergency treatment, intensive care or an extended hospital stay

 FindBestDoc
= Best Doctors will search for a specialist within a distance that works for you

o Ask the Expert

- Best Doctors will provide a personalized response when you have a
question about a medical condition
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Chiropractic Health Plan of Ca.

$10 co-pay per visit, no other out-of-pocket expense

° Adjustments, therapeutic treatments (excludes massage)
» In-office diagnostic x-rays
- Find a Chiropractor:

¢ www.chpc.com

< Search by Zip code or City and State
° 800-995-2442

B B Chiropractic
B B Health Plan
B B of California
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QUESTIONS?

MCSIG CUSTOMER SERVICE
(831) 755-8055 / (800) 287-1442






