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http://www.ppic.org/content/pubs/report/R_615HJR.pdf
https://wcet.wiche.edu/sites/default/files/MJ-Bishop-A-Keehn-report.pdf


●

●

●



●
●
●

○
○



●

●
●



Liz du Plessis
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Faculty Mentor, Digital Innovation
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● 36 different titles
● Organized into category themes below



Academic Resources Technical Specialist 1 Instructional Department Specialist - Career Education 1

Administrative Associate III 2 Instructional Design Technology Specialist 1

Administrative Associate to the Dean and Faculty 1 Instructional Designer 4

Development Specialist 1 Instructional Support Specialist - DE 1

Distance Education Coordinator 1 Instructional Technologies Designer 1

Educational Media Design Specialist 1 Instructional Technologist 8

Educational Technology Specialist 1 Instructional Technology Coordinator 1

Faculty Resource Center Support Specialist Sr 1 Technical Trainer 1

Instructional Coordinator 1 Technology Training Specialist 1
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Assistive Technologies Specialist 1 Faculty Senate VP 1

Distance Education Coordinator 21 Instructional Designer 2

Ed Tech and DE Chair 1 Instructional Technologist 1

Faculty 1 Online Faculty Support 1

Faculty Coordinator, Instructional 
Design and Distance Education

1 Professional or Faculty Development 
Coordinator

7

Faculty Director, Online Education 1 Regular Faculty serving as Instructional 
Designer (no official title yet)

1
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Assistant Dean of Instruction 1 Director, Instructional Technology 1

Dean 1 Distance Education Coordinator 2

Dean, Online Education and Learning 
Resources

1 Executive Director, Technology 1

Director of Distance Education 1 Instructional Technologist 1

Director of Distance Education Support 
Services

1 Professional or Faculty Development 
Coordinator

3



● support faculty use of Canvas or other LMS (85%)

● work collaboratively with other departments (79%)

● maintain currency with emerging technologies (78%)

● conduct in-person faculty training/workshops (77%)

● assist with educational technology beyond the LMS (75%)

● troubleshoot technology issues for faculty (74%)

● develop faculty support resources (webpages, instructional videos, graphics, etc.) (69%)

● provide instructional design/pedagogy consultations (68%)

● provide accessibility expertise (67%)

● responsible for department communication with faculty, staff, students and external organizations (61%)

● maintain a website (58%)

● develop/maintain self-paced online professional development resources (53%)

● participate in strategic planning, data analysis, report writing for the District (53%)

(all responses, over 50%)



(all responses, under 50%)

● provide learning theory expertise (49%)
● plan and manage faculty professional development programs (communities of 

practice, mentoring programs, etc.) (46%)
● facilitate asynchronous online professional development courses (45%)
● coordinate or direct Distance Education services and operations (44%)
● advise the District on relevant laws and policies (44%)
● provide accessibility remediation (41%)
● conduct live webinars (40%)
● assist with video production (39%)
● conduct evaluations of online/hybrid courses (39%)
● support curriculum development (39%)
● serve as a teaching mentor to faculty (38%)
● develop online course templates (“master classes”) (37%)
● coordinate faculty peer-course review program (35%)
● maintain user accounts for Canvas or other LMS (34%)
● conduct project management (33%)
● support the leadership development of faculty (33%)
● supervise employees (24%)
● schedule courses (11%)
● development of software programs (7%)









Themes

1. Helping faculty grow and improve

2. Relationships

3. Seeing the impact of one’s work
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Themes

1. Staffing

2. Institutional

3. Culture

4. Professional Development
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Heather Garcia
Instructional Designer
Foothill College



●
●

○
○

●





●
●
●

○
●
●





n=38



n=38





●



n=38



Reference: Instructional Design in Higher Education: A report on the role, workflow, and experience of instructional designers (Rep.). (2016, April). Retrieved January 18, 2018, 
from Intentional Futures website: https://intentionalfutures.com/wp-content/uploads/2017/08/Instructional-Design-in-Higher-Education-Report.pdf 

Intentional Futures: 
Biggest Obstacle

ID2ID: 
Top 3 Challenges
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https://prolearningnetwork.cccco.edu/community


Any questions?
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http://www.slidescarnival.com/
http://unsplash.com/
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https://www.fontsquirrel.com/fonts/raleway

