
Non-Financial Aid and Non-Salinas Valley Promise Students 

Spring 2024 
 
 
 
 
 

Payment Reminder 
Spring 2024 payment deadline is Thursday, January 4, 2024. 

To avoid interruptions in your Spring 2024 schedule, please be sure all enrollment fees are paid 
in full by the deadline. This includes waitlisted classes that were successfully registered. 

Making a payment: 
Online: 
Online through P.A.W.S Self Serve with a 
credit card (VISA, MasterCard, American 
Express and Discover Cards). 

Financial Aid 

In Person: 
Visit our Cashier’s Office in Building B and pay with check, cash, or 
credit card. For any questions, contact the Cashiers Office at 
831-755-6998, Mon. – Thurs. 8:30am – 4:30pm & Fri. 9:00am – 1:00pm 

We understand that finances can be a concern for students. That's why we want to let you know that, in most cases, 
Financial Aid will cover the cost of enrollment fees. If you've already applied for Financial Aid, you're likely already 
covered and you can disregard this notice. If you haven't applied yet, don't worry! Just complete the FAFSA or 
CADAA as soon as possible to ensure you're not missing out on any resources. You can also submit the 2023-2024 
California College Promise Grant Waiver.  
 
2023-2024 CA Promise Grant Fee Waiver Application (Fall 2023, Spring 2024, and Summer 2024) 

 
Once your application has been received, you can easily access your award letter on P.A.W.S Self-Serve. However, 
please keep in mind that it may take between 1-2 weeks for our Financial Aid Department to receive your 
FAFSA/CADAA application, which could impact your ability to successfully enroll in Spring 2024 courses. 

 
We want to make sure you have all the information you need to successfully submit your financial aid forms and keep 
track of your status. If you have any questions or concerns, please don't hesitate to reach out to our dedicated 
Financial Aid Department. We're here to support you every step of the way! 

Salinas Valley Promise 
SVP applicants and scholars will be protected from non-payment for Spring 2024 tuition until eligibility is confirmed. 
You do not need to submit a payment for Spring 2024 at this time. 

 
Please note that the Salinas Valley Promise program only covers Fall and Spring semesters. If you need financial 
assistance for Summer tuition, please contact the Financial Aid Department. 
 
For first-time incoming college students, notifications of admission into the Salinas Valley Promise for Spring 2024 will be 
in January 2024. In the meantime, please make sure that you meet all the prerequisites, you can view them here. The 
deadline to apply for NEW first-time, full-time students for Spring 2024 is Friday, December 15, 2023. 

Office of Basic Needs 
The Office of Basic Needs is here to support our students with additional financial assistance programs. Beyond that, we 
are committed to helping you access resources, build relationships and connect you to others in the community who can 
support you. For more information, contact the Office of Basic Needs at (831) 770-7082 or email: basicneeds@hartnell.edu.

Admissions and Records 
Mon. - Thurs. 8am-6pm  
Fri. 8am - 5pm 
(831) 755-6711 
admissions@hartnell.edu 

Financial Aid 
Mon. - Thurs. 8am-6pm 
Fri. 8am - 1pm 
831-755-6806 
finaid@hartnell.edu 

Cashier's Office 
Mon. – Thurs. 8:30am–4:30pm 
Fri. 9am– 1pm 
831-755-6998 

https://hartnell.login.duosecurity.com/central/
https://www.hartnell.edu/students/fa/2023-24-promise-grant-application-english-draft-a11y.pdf
https://www.hartnell.edu/students/fa/2023-24-promise-grant-application-english-draft-a11y.pdf
https://www.hartnell.edu/promise/
mailto:admissions@hartnell.edu
mailto:finaid@hartnell.edu
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