
Location  City of Monterey, CA

Closing ⚠ 12/22/2021 11:59 PM Pacific

Salary  $56,064.00 - $68,208.00

Annually

Job Type Full-Time Department Police Department

Job Number 21-0606


(http://agency.governmentjobs.com/montereyca/j

jobID=3322859&sharedWindow=
      

Description

The Community Service Officer is a non-sworn position and may be assigned to Field Operations or to

the Support Division of the Monterey Police Department.  The City currently has 1 full-time Community

Service Officer vacancy. 

Committed to integrity, professionalism and loyalty, the Monterey Police Department strives to be the

leading law enforcement agency on the Peninsula and throughout the State.  The Department's

highest priority is to ensure that the community remains a safe haven, allowing residents and visitors

alike to enjoy a high quality of life.  The Community Service Officer position requires the ability to work

with people under adverse conditions with sensitivity and understanding.  The successful candidate

must be able to interact with the public while delivering exceptional customer service. The selected

candidate will be required to pass an extensive background investigation, which will include both

medical and psychological examinations and a polygraph test. The Chief of Police shall review the

background and post-conditional offer assessments either throughout the process or at its conclusion

and make the final determination as to whether a formal job offer is to be made. 

Application Process 

A limited number of applicants who clearly show that they most closely meet the needs of this position

in terms of training, experience, education, and other job-related characteristics will be accepted to

participate in the selection process. This process will include evaluation and initial screening of the

standard on-line City application to determine which candidates progress to the next phase of the

recruitment process. The subsequent selection process may include a written test/written exercise,

performance exercise, panel interview, and a final departmental interview.  The selected candidate will

be required to successfully pass reference checks, a Livescan fingerprint background check, and

provide proof of fully-vaccinated COVID-19 vaccination status upon employment. As a condition of
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employment for certain classifications, the selected candidate may be required to successfully pass a

physical exam including a drug screen. The Human Resources Department reserves the right to make

changes to components of the examination process. 

Candidates who successfully complete all phases of this recruitment process will be placed on an

eligibility list. The eligibility list is active for 12-months and may be used to fill additional positions

including lower-level positions determined to have similar duties and requirements.   

SUMMARY: Under supervision, performs responsible public contact work, and assists sworn law

enforcement officers in non-emergency duties and other related work as required. 

  

DISTINGUISHING CHARACTERISTICS: This is a non-sworn position within the Police Department,

primarily assisting Police Officers with non-enforcement duties.  Direction may be received by higher

sworn positions in the Police Department and Community Service Officers may supervise part-time

personnel.  The position is distinguished from a Police Officer in that the latter is a sworn position

performing enforcement duties with powers of arrest. 

Examples of Duties

ESSENTIAL FUNCTIONS: Essential functions, as defined under the Americans with Disabilities Act,

may include any of the following representative duties, knowledge, and skills. Factors such as regular

attendance at the job are not routinely listed in job descriptions, but are an essential function.

Essential duties and responsibilities may include, but are not limited to, the following: 

  

Interaction with the public as a representative of the Police Department. 

May be assigned to any division in the police department. 

Patrolling various locations of the City on foot, bike or in a vehicle.

Respond to calls and requests for police services not requiring a sworn officer. 

Perform low risk investigative duties related to various issues such as, but not limited to the

commission of crimes against property and animal control violations. 

Take minor reports over the counter and in the field. Completes required reports. 

Assist the public in the field and at the front counter. 

Enforce State and local parking ordinances. 

Administratively enforce the Monterey Municipal Code with no powers of arrest, including

issuing citations. 

Sign off correctable citations. 

Assist Police Officers with non-enforcement duties. 

Direct and control crowds and traffic at accidents or special events. 

Perform tasks related to the vehicle abatement program to include towing vehicles. 

Perform all Animal Control duties, to include dealing with vicious animals. 

Conduct foot patrols Downtown and in other areas of the City to provide added presence and

enhance security. 

Liaison with service providers and Police personnel to address the impacts and consequences

of homelessness. 

Provide security for the Recreation Trail and City Parks. 



Perform home and business security inspections and make recommendations.

Perform Taxi permitting and inspection. 

Collect and compile statistical data, research trends and prepare reports for the development of

crime prevention programs. 

Make presentations to neighborhood and business associations. 

Participate in school education programs. 

Respond to citizen inquiries and give assistance or direction as appropriate. Serve subpoenas. 

Assist with property disposal and returns. 

Maintain equipment.

Perform vehicle checks and inspections. 

Perform general office clerical work including copying reports, filing, microfilming, and records

purging.

Support the relationship between the City of Monterey and the general public by demonstrating

courteous and cooperative behavior when interacting with citizens, visitors, and City staff.

Maintain confidentiality of work-related issues and City information.

Perform other job-related duties within the scope of this job classification as assigned.

Typical Qualifications

MINIMUM QUALIFICATIONS: 

  

Education: Graduation from high school or GED equivalent. 

  

Experience: One (1) year of experience involving a substantial amount of contact with the general

public.  

  

An equivalent combination of education and experience may be considered. 

LICENSE AND CERTIFICATION:  

Must possess a valid California Driver’s License upon time of appointment and be insurable with

the City’s standard insurance rate, unless otherwise approved by appointing authority.

Completion of Red Cross First Aid and CPR certification courses within six months of

appointment. 

Pass a thorough background check, polygraph and psychological exam.

Must be at least 18 years of age at the time of appointment.

Supplemental Info

KNOWLEDGE AND SKILLS: 

Knowledge of:  

City of Monterey’s geography; 

Police Department programs, basic law enforcement principles, crime prevention and

community policing principles, applicable federal, state, and local laws, codes, ordinances, rules

and regulations, practices and principles of providing professional and effective customer

service, research techniques, methods and procedures.



Skill in:  

Speaking before groups, demonstrating security methods, and explaining laws and regulations; 

Maintaining good working relationships with City employees and the public; 

Communicating orally and in writing; 

Dealing courteously with public; 

Positively enhancing security in the City; 

Acquiring a working knowledge of criminal and vehicle codes; 

Becoming proficient in the writing of reports; 

Learning to operate Department equipment, radio system,  and vehicles; 

Learning the operation of CLETS and computer systems; 

Working independently using initiative; ability to multitask.

PHYSICAL DEMANDS AND WORKING ENVIRONMENT: 

  

Physical Demands 

Standing & Walking – Standing for extended periods of time and/or walking distances (1 or more

miles).

Lifting - Ability to safely lift over to 50 pounds using proper lifting techniques including bending

at the knees.  

Climbing - Ability to ascend 10 ft. or more up ladder(s).

Manual Dexterity - The ability to perform multiple work activities requiring a significant level of

physical and mental coordination, such as accurate field measuring, repair and calibration of

instruments, repeatedly moving in and out of a vehicle, computer keyboarding and writing.

Visual - Acuity for driving long periods; reading literature for long periods; industry warning

signs and instruments; reading maps and diagrams, computer screen.

Hearing and Speech – Must be able to hear a variety of warning devices including alarms, gas

leaks or calls for help; ability to communicate in person, before groups and over the telephone.

Mobility - Ability to operate a motor vehicle, and reach, push, pull, stoop, bend, and squat.

Reflexes - Ability to quickly and automatically respond to emergency and safety situations.

Environmental Elements 

This position requires a combination of field work and office work.  Employees are exposed to

inclement weather, noise, dust, grease, fumes, gasses and potentially hazardous materials.

 Employees may work in very hot, very cold or wet environments.  Employees must be able to respond

physically to alarms and/or calls for help, and be in a full sprint from a standstill, in a matter of seconds.

  Employees must have the mental acuity to act under stress in life threatening situations, and to

maintain calm efficient judgment. Employees may be subjected to verbal and physical abusive

behavior, threats, insults, and be in contact with persons that carry weapons and communicable

diseases.  Employees may interact with upset staff and/or public and private representatives in

interpreting and enforcing departmental policies and procedures.   This position requires the ability to

work a flexible schedule including weekends, evenings, and holidays and the ability to be available for

work on an emergency basis. 

DISASTER SERVICE WORKERS 

  

All City of Monterey employees are designated Disaster Service Workers through state and local law



Agency

City of Monterey

Address

735 Pacific Street; Suite B 

 

Monterey, California, 93940

Phone

831-646-3765 

831-646-3765

Website

http://www.monterey.org (http://www.monterey.org)

(California Government Code Section 3100-3109). Employment with the City requires the affirmation of

a loyalty oath to this effect. Employees are required to complete all Disaster Service Worker-related

training as assigned, and to return to work as ordered in the event of an emergency. 

http://www.monterey.org/

