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Accessing Your Course 
 

1. Open a web browser 
2. Enter the url address www.hartnell.org 
3. Read the welcome page for important 

information about accessing your  
course such as when it is available  
and how to login. 

 
What’s My User Name 
 
In the "User ID" box enter your  
Hartnell Student ID  
no begining zeros  
ID# 0012345 = 12345 
 
You can Find your ID by 
1.On the back of your CatCard 
2. Logging into PAWS and clicking  
on “My Profile” it is shown 
under your name.  
3. On a printed registration receipt  
 
What’s My Password 
 
If you are new to eCollege,  
your password is student.  
This is a generic password,  
please change it as soon as you  
login in forthe first time.  
AND WRITE IT DOWN. 
 
 IMPORTANT If you  
have used eCollege at Hartnell 
College previously use the  
last password you had. 
 
 
 

H E L P !  
I am still having trouble logging into my online class.   
 
What do I do? 
 

1. Send an email to helpdesk@hartnell.org 
2. Send an email to your instructor which can be accessed at www.hartnell.edu/employees 
3. Visit the Academic Learning Center or call eCollege at 303-873-0005 

 


