
Grower Success Manager (Agriculture 
Technology) 
SALINAS, CA / 

SUPPORT – GROWER SUCCESS / 

FULL-TIME 

APPL Y F OR  TH IS  JOB  

About Fieldin: 
Founded in 2013, we are a fast-growing agtech company based in the Fresno area, looking to 
expand our team to meet the needs of today’s high-value crop market. Our award-winning Field 
Intelligence platform helps growers manage and optimize pesticide applications, harvest activities 
and other critical field operations. Using our proprietary sensors and mobile-friendly software, 
Fieldin’s technology seamlessly connects tractors and other machinery to provide managers with 
actionable data that improves production, transparency and efficiency in the field. We are on the 
road to Autonomous Farming. 
  
Learn more online at https://www.fieldin.com/ 
  
Fieldin Exciting News: TechCrunch 
 

Job Summary: 
You will manage key grower accounts, maintaining, and nurturing the relationship.  
The Grower Success Manager will be the main point of contact to onboard, train, and support the 
growers with our product.  
You are passionate about making a positive impact in agriculture and assisting the adoption of smart 
technology to their field operations. You are a self-starter and eager to find ways to support 
customers with an emphasis on creating great customer satisfaction. This position reports to the 
Head of Grower Success.   
  

Why Join Fieldin? 
Be part of a fun, innovative, and collaborative team. 
Receive ongoing training and coaching to develop and refine your account Management. 
We are a top growing Ag Startup of 2021 and on the road to Autonomous 
Work with growers across California 
Competitive salary, annual performance-based bonus, and professional growth potential. 
100% Paid Employee Medical 
Vehicle Stipend 

Essential Functions 

 Develop a thorough understanding of Fieldin products 

 Train customers on Fieldin’s suite of offerings (mobile and desktop), troubleshoot any 
technical issues they may encounter, gather feedback from them to inform future 
product development, and continually prove the value of Fieldin’s technology 

https://jobs.lever.co/fieldin/3da6cf22-f065-4efb-9368-7aa2cb37764a/apply
https://www.fieldin.com/
https://techcrunch.com/2021/11/17/fieldin-buys-fellow-agtech-firm-midnight-robotics/


 Produce seasonal summary reports and present findings to our customers 

 Participate in weekly meetings to communicate important activities to internal 
stakeholders 

 Work closely with our support team in your region and Fresno, California and work 
closely with our team in Israel 

Specialized Knowledge, Skills & Abilities 

 Bilingual Spanish is Required 

 3+ years of work experience in the agricultural industry 

 Self-starter with high independency but amenable to teamwork 

 Strong interpersonal, oral and written skills 

 Comfortable presenting in front of large groups 

 A degree in a discipline related to plant science or agronomy is preferred 

 Prior experience in a customer service role is preferred 

 Prior experience working in Excel & PowerPoint skills is preferred 

 Prior experience working with Business Intelligence (BI) tools like Tableau, Qlikview 
is preferred 

 Prior experience with Geographic Information Systems (GIS) is preferred 
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