
 

The Monterey Plaza Hotel & Spa wants to meet applicants with a friendly “can do” attitude who 

enjoy helping others because exceeding guest expectations is what we do! 

The Monterey Plaza Hotel & Spa is seeking Full and Part time entry-level Maintenance Engineers to 
conduct preventive maintenance and respond to calls for service.  Our Maintenance team prides 
themselves on their skills, quality of their work, and excellent guest service.  Ideal applicants will 
understand the guest service nature of this job and have both an interest and an aptitude for making 
things work.  This is an entry-level position where you will learn preventive maintenance protocols 
for hotels, how to successfully trouble-shoot common guest concerns, and assist with various 
maintenance projects. After training, you will be ready to meet the responsibilities of the job: 
 
Responsibilities: 

 Preventative Maintenance:  Make rounds in guest and mechanical rooms. Check on 
operating features of equipment and guest amenities.  

 Plumbing: Snake drains, replace shower tub and sink fixtures, do simple repairs and 
replacements.  

 Carpentry:  Perform essential bracing and finish work including railings, sink supports, and 
door frames. Some painting and refinishing work.   

 Service Calls:  Provide prompt thorough courteous service both to other departments and 
guests. 

 Communication: Maintain records on preventive maintenance, guest calls, and mechanical 
rounds, and communicates pertinent guest information to designated departments 

 
Qualifications: 

 Good communication skills. For example, must be able to hold a polite conversation and 
troubleshoot a guest complaint (in English). 

 Strong aptitude for mechanical work. 
 Ability to take direction and execute a task through to completion. 
 Previous experience in customer service helpful. 

 
Compensation: 
$19.50 to start.  Full Time positions are eligible for Medical, Dental, and Vision Insurance. Full and 
Part Time positions are eligible for access to our 401k Plan, Discounted Room Rates, and Paid Time 
Off.   
 
How to Apply: 

 Complete an on-line application at: https://www.montereyplazahotel.com/careers . 

https://www.montereyplazahotel.com/careers

